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From the Director's desk

It gives me immense pleasure in presenting to you the first 1ssue of Telecom Business Review (TBR). This 1s an
attempt by Symbiosis Institute of Telecom Management to bring forth a natienal journal that would fulfill the
cherished ambition for quality research and its results in published papers on varnous areas of Technology and
Business Management. TBR provides a platform for scholars, teachers, professionals as well as students to
contribute, showcase their knowledge, expenience, study results and findings in the relevant areas of Technology
and Business Management,

The TBR 15 a smcereendeavor to trigger quality studies in field oftelecom business management and bring inresults
that would enlighten and educate.

At the release of this 1ssue | thank all the contributors for their thought provoking articles. [also express my heartfelt
eratitude to the members of the editorial board.

Virender Kapoor
Director, SITM
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REVIEW OF
T.R.A.L. RECOMMENDATIONS ON COMPONENTS OF ADJUSTED GROSS
REVENUE (AGR)

By
Mr. Prasanna Kulkarni
Adjunct Faculty (Finance)
SITM
Email 1d : prjkuli@hotmail.com

The Supreme Court, in an interim order on Tuesday, January 8, 2008 has stayed the TDSAT ruling on the AGR
regime on Department of Telecom (Do) plea. There 1sa substantial guestion of law to be decided by the apex court.
In the meanwhile, there will be no adjustment by the operators.

Abstract

Telecom service providers in India have to obtain a license from the Government of India. The heense fee consists
oftwo parts: a fixed one-time entry fee and an annual fee charged as a fixed percentage of the annual “adjusted gross
revenue”. Vanous associations and some mdividual telecom service providers objected to the definition
(computation) of "adjusted gross revenue” which unnecessarily includes some receipts / income unconnected with
the telecom business. This has the effect of increasing the annual license fee. On the other hand, some items of costs
and expenses, which ought to be deducted from telecom revenue, are not allowed to be deducted. This again
increases the charge of the license fee. This article reviews the recent recommendations of Telecom Regulatory
Authority ol India (TRAI), which has removed many of the above anomalies,

Background

. Under section 4 of the Indian Telegraph Act 1885, the Central Government has exclusive privilege of
‘establishing, maintaining and working of telecommunication'. Under the proviso of the said section the
Government has the right to transfer its privilege by way of license to any person on such conditions and for
consideration of such payments, as it thinks fit. Licenses to service providers have been issued under the
above provision and the Government is charging license fee on the basis of revenue share. A fixed
percentage of revenue share 1s charged on the adjusted gross revenue (AGR) based on the service for which
DoT has issued the license.

b2

At present revenue share percentage varies from () per cent to 10 per cent, depending upon the nature of the
license. Details of prevailing level of annual revenue share license fee are as under:
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[}

Type of License Annual License Fee

(% of Adjusted Gross Revenue)

Cellular Mobile Telephone ACircle / Metro= 10%
Services

Basic services B Circle = RB%
Unified Access services C Circle = 6% /5%
National Long Distance 6%

International Long Distance 6%

VSAT 0%y

Infrastructure Providers Category | 6%

11

Radio Paging Services 5%

Public Mobile Radio Trunk 5%

services

Internet service 0945

Internet service (with Interet 6%

Telephony)

(Source: Annexure 2 and 3 to 'Recommendations on AGR' by TRAT www.trai.gov.in)

The definition of *Gross Revenue” and “Adjusted Gross Revenue” (AGR) as applied and implemented by
the Department of Telecom (DoT) for the purpose of levying license fee was challenged by The Association
of Unified Telecom Service Providers of India, Cellular Operators Association of India and some Individual
Telecom service providers before the Honourable Telecom Disputes Settlement and Appellate
Tribunal (TDSAT).

The Hon'ble TDSAT in its order dated 7.7.2006 remitted the matter to the Authority and asked the TRAI to
make comprehensive recommendations atter hearing the representations of all concerned parties. on
individual components of revenue. which can be considered as part ofAGR.

Para 1. 1] from TEAI document reads as under:

*1.11 Hon'ble TDSAT also examined the contention of the petitioners that the Government could not levy
any license fee beyond the provisions of Section 4 of the Indian Telegraph Act. Hon'ble TDSAT inits Order
held that on the construction of Section 4 of the Indian Telegraph Act 885 1t is only the revenue from the
licensed activity which has to be included in the computation of AGR. The relevant extracts of the said Order
{obtained at pages 23 and 24) read as follows:

A plain reading of this Section and its provise shows the Governmemt has the exclusive privilege of
establishing maintaining and working of a Telegraph (in this case, Telecommunication),
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Therefore, this right conferred under Section 4 of the Telegraph Act is confined to establishing, maimtaining and
working of a telecommunication. The scope of the License doex not go bevond the three activities mentioned therein,
Proviso to that Section empowers the Central Government to transfer that privilege of extablisiing, maintaining or
working of a telecomnumication to any person by way of License for consideration by such pavments as the
Government thinks fit. A careful reading of the Section indicates that the consideration contemplated, therein is only
for the privilege the Government hias i.e. to establishing, maintaining or working of a telegraph and not bevond that,

Therefore, if the Central Government thinks it fit to transfer this privilege for a fixed sum of money and the Licensee
accepts that demand, there can be no further dr.'fpme bt if the Government chooses to take a percentage share of the
gross revenue of the Licensee ax its consideration then it is logieal to conclude that such sharing can be only of gross
revenue derived from the transferred privilege of establishing, maintaining and working of telecommunication. In
o opinion, it would be doing violence to the Section if we are to accept the argument of the learned counsel for the
1 5t Respondent that words as it thinks fit found in the proviso would allow the Government to demand and collect a
share of revenue from all the activities of the Licensee irrespective of the fact whether such revenue is traceable to
the revenue realized from the activities under the License or not. "

1. Pursuant to the above directions of Hon'ble TDSAT, TR AT has issued its recommendations i a document
dated September 13, 2006.

2, Asummary of the TRAI recommendations prepared for the purpose of a quick understanding, appreciation
and review is given below in a tabular form. For reference purposes as well as for appreciating the legal /
accounting issues in depth, it is necessary to refer to the original recommendations available on
www.irai.gov.in

3. Hon'ble TDSAT delivered its judgment on 30 August 2007, extracts of which have been included in
bold in appropriate places in the following table.

4. The judgment is made effective for each petitioner from the date it approached the Tribunal.
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Analysis of TRAI recommendations on components of AGR:

ltem

Income fromdividend

TRAI Recommendation

Dividend income should not be
included in the AGR

Alfirmed

Reasoning and analysis

|.Dividend 15 an income from
investments of surplus funds in
equity share, preference share,
miutual funds ete.

2.Fund deploved for investment 18
not considered to be part of the
funds deployed for providing
telecom services.

3.Dividend income is separately
stated in the annual accounts of
service providers, and can be
easily verified.

[nterest Income

lnterest on refundable deposits
be calculated at a rate of SBI's
term deposit rate for six months’
deposits.

2 Any fund raised and mcome
earned on the strength of telecom
service will also have simlar
reatment.

3.0nly mterest so_calculated on
the refundable deposits should be
added to the AGR

| .Security deposits from
customers are from telecom
business and therefore any interest
earned on this need to be included
inthe AGR.

2. Forpurpose of transparency and
ease of verification there was a
need to specify a rate of interest
for such deposits.
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Extract of TDSAT Judgement on Interest Income

Interest Income (a) interest eamed on investment of
savings made by a licensee after
meeting liabilities including liability
on account of share of the Government
in the gross revenue.

(b mterest camed on investment of
funds received by way of deposits
received by licensees on account of
securtly against charges, particularly,
from customers using international
long distance call service whose bills
are heavy, and

(¢) Interest earned on deposits of funds
recetved by way of deposits from a
customer on account of concessions
given n the charges payable for using
the telecom services.

“In our view, so far as head (a) is
concerned, this income is the same as
income on account of dividends and
this has been rightly excluded from
AGR ....50 far as heads (b) and (¢)
are concerned. we are of the view
that income carned on deposits
under these heads should form part
of AGR as this income is directly
refated to telecom service which is a
licensed activity.”
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ltem TRAI Recommendation Reasoning and Analysis
Capital Gains Revenue on account of sale of immovable | [.Capital gains arise on account of
property, securities, warrants or debt | sale of immovable property or
mstruments, other items of fixed assets | security.
should not be part of AGR unless there is
verifiable data that the receipts have come | 2.The capital gains are in the nature
from 'establishing, mammtaming and working | of capital receipt and are not the
oftelecommunication’. revenue receipts generated from the
operating activities ol a service
Affirmed provider.
|.Foreign exchange differences arise
Gains from Any revenue arising out of upward when rates differ from those at which
Foreign Exchange valuation or devaluation on account ol they were mitially recorded in the
Fluctuations fluctuation of foretgn exchange should not | books. In case payments are to be
(FOREX Gains) be part of AGR. made to the foreign vendor and rupee
depreciates against the foreign
currency then it 1s recognized as
expense in the annual financial
statement and 11 it appreciates, it 18
recognized as gain.
2. Forex gain can arise from
provisioning of telecom service or
from non-telecom activities.
3. Forex gain from non-telecom
Affirmed activities can not be included in AGR.
4 When forex gain arise on account of
telecom services, it has to be
considered as part of the telecom
revenues, but cost of serutiny and
collection does not justify inclusion of
this item in the AGR.
Reversal of 1. Revenue arising out of reversal of 1 .Reversal of provisions is not actual
Provisions and provisions like bad debts and taxes should mflow of cash from business activities
Vendor's eredits not form part of AGR. but only an adjustment.

2.Revenue arsing from reversal of vendors'
credit should form part ofAGR.

“We hold that both (1) and (2) should be
excluded from AGR.”

2 Inclusion ol revenues on account of
reversal of provisions would result in
double levy of license fee

3.0n reversal of vendor's credit
revenue does not arise from reversal
of items of P & L account but because
of reversal of capital expenditure,
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liem

TRAI Recommendation

Reasoning and Analysis

Income from
Property Rent

Revenue from property rent should be
excluded from AGR provided it is clearly
established that the property is nowhere
connected to 'establishing, mamtaming
and working of telecommumcation'.

Affirmed

Service providers may rent or lease
part of their properties and to carry out
such activities no license is required.
Service providers are also providing
stalf quarters to their employees and
receive rent for staff quarters.

Income lrom Sale/

Revenue from rent of towers, dark fibre,

1.Capabilities to provide towers and

Lease of Passive should be part of the AGR. dark fibre on rent emanate from the

Infrastructure License.

Like Towers,

Dark Fibre ete. Affirmed 2.The licensees have special privileges,
like right of way, which facilitates laying
down of ducts and fibre, which are not
available to independent companies.
3.Therefore. renting / leasing of passive
infrastructure by a service provider has
to be considered as part of normal
telecom activity.
|.Capital receipts cannot be part of the

Other Income | . Revenue streams like sale of tenders, AGR: as such revenues do not

Including forms, forfetture of deposits/ eamest generally arise from provistomng of

Miscellaneous money, management / consultancy fees, telecom services. Such items include

Income and traming charges from the telecom profit on sale of fixed assets and

service should form part of the AGR.

2 Revenue from sale of fOxed assets

should notbe part of AGR.

3. Payments received on behalf of third
party should form part of AGR_

4.0Other items falling under categories of
other / miscellaneous income will have to
be decided for taking a view regarding its
meclusion or exclusion on a case 1o case
basis.

*Such receipts do not form part of
the revenue of the collecting service
provider and, therefore, should not

msurance claims.

2.0ther/miscellaneocus income covers
number of revenue streams which could
be from the licensed activity or non-
Licensed activity.

3.1t is not possible to include an
exhaustive list of all tems falling under
the category of miscellaneous items,
Besides the views given on specific
items other items have to be examined
on the basis of whether they fall under
the category of license activity or not
and accordingly decided.
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liem

TRAI Recommendation

Reasoning and Analysis

Inclusion
Of revenue from one
licensed activity in
the revenue of
another licensed
activity

Revenue from TV up linking service and
internet service should be part of the
AGR

“We hold that revenue from this
service is to be excluded from AGR.”

|.Now unified access providers can
provide internet service under that
License.

2.1t 15 possible for the service providers
to book revenues in such a manner that
license fee labilities are minimized.

Perhaps a uniform rate license fee
regime could obviate the recourse of
diverting revenue from one service and
booking it to another where incidence
of license fee 1s lower.

Revenue from sale of
Equipment
including handsets

| .Revenue from discernible and stand
alone sale of handset or telecom
equipment which is not bundled with
telecom service should be excluded

from the AGE.

2 Sale of handsets or telecom equpment
bundled with telecom service should be

part of AGR.

Affirmed

1.Sale of equipment and accessaries is
a trading activity; therefore, revenue
generated from such sales should not
be part of AGR.

When handsets and telecom service
charges are bundled then it 1s not a sale
of goods on a standalone basis.

Receipts from USO
Funds

Since DoT has already taken a view that
receipts from USO fund will not be part
of AGR, the Authority recommends that
necessary amendments should also be
carried out in the License to make 1t
clear that revenues received from USO
fund do not form part of AGR.

This fund 15 mainly utilized for the
implementation of Government's
recognized projects and policy
mducement.

Affirmed

Receipts from ADC

Revenue receipts on account of ADC
should be part of AGR.

Affirmed

Revenues from ADC are telecom
revenues because the ADC amount
patd by other operators compensates
for what BSNL would have generated
had no restrictions been placed on i,

10
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liem

TRAI Recommendation

Reasoning and Analysis

Items of Costs

Deduction

of Leased line
charges, Port
charpes,
Interconnection  set
up cost, Signaling
charges

Costs on account of port charges,
mterconnection setup  charges, leased
line, sharing of mfrastructure, roammg
signaling charges and content charges
should form part of AGR.,

Affirmed

|.Payments made to other service
providers on account of port charges,
leased hine charges, are costs for the
service providers for giving effective
telecom services, expansion of their
own network and interconnecting with
other operators which is also
mandatory under the License. Further
there 1s no double counting ol
revenues for the purpose of levying
license fee as revenue for providing
ports, leased lines ete. is only included
in the profit and loss account of
interconnection provider. Pass through
revenue is always a part of collected
revenue from the customer but the
costs linked to  effeéctive network
functioning are not linked to the
revenue collected from the customer.

2.The 'Migration Package' and License
Agreement do not have any provision
for exclusion of any other cost ftem
meluding for those tems which are
paid to the other service provider.

3.Costs like roaming signaling charges
are fixed costs and are not in the nature
of pass through charges. therefore not
deductible from the Gross Revenues.

4. Input cost of content services 1s in the
nature of cost and therefore nol
deductible from the Gross Revenue For
the purpose of calculation of AGR.

Exclusion of Bad
debts, Waivers,
Discounts from AGR

Bad debts should not be excluded from

Bad debts should not be excluded from

the AGR.

*The recommendation of TRAI in this
behalf is, therefore, set aside and we

recommend that items under this head
have to be excluded from AGR.”

“The recommendation of TRAL in this
behalfl is, therefore, set aside and we
recommend that items under this
head have to be excluded from AGR.”

11
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liem

TRAI Recommendation

Reasoning and Analysis

Inclusion of items of
revenue on accerual
basis but exclusion
of items of cost on
actual payment
basis

|. Service tax should be shown on
accrual basis both for inclusion and
gxclusion from the gross revenue for

The purpose of AGR,

2. Interconnection Usage Charge should
also be shown on acerual basis both for
mnclusion and exclusion from the gross
revenue for the purpose of AGR.

Affirmed

1.Service tax 18 not revenue for the
service provider but service provider
15 only a collecting agency on behalfof
the Government. The melusion and
excluston of this item should be on
accrual basis.

S

. Interconnection usage charge is 4 pass
through revenue and the service
provider 1s only collecting
mterconnection usage charge on
behall of other service providers,
therefore, the inclusion and exclusion
of this item should be on accrual basis.

3.The other advantage ol allowing
accounting of service tax and
interconnection usage charge on
accrual basis is that these would be
easily wverifiable from the annual
accounts of the service providers.

12
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Service Coverage of Cellular Mobile Phone Service

By
Prof. Dr. P. 1. Joglekar
Consultant in Electronics, Thane

Email id : pjjoglekarf@ hotmail.com

Abstract

One of the most important parameters of Quality of Service of Cellular Mobile phone service 1s the strength of the
signal received by a mobile subseriber in the service area of the service provider. A benchmark was introduced in
July 2005 by TRAI with respect Lo this parameter, which is called Service Coverage. TRAI has pubhished several
quarterly performance indicator reports but surprisingly has not reported any figures with respect to this parameter.
However a simple program called Cell Track i1s available on Internet, which can be downloaded on a GSM mobile,
set with Symbian OS Series 60 and this would display the signal strength in dBm on the screen of the mobile phone.
A group of 5 students of the 2005-2007 batch worked on this project under the guidance of this author.

Consumer organizations can carry out more detailed surveys for specific localities and point out dark spots o the
service provider. The information collected from such surveys may also be useful to subscnibers to decide as to
which service provider gives stronger signals in which areas.

With the number of mobile subscribers in India showing exponential growth pattern, the quality of service of this
type of service is a crucial matter. One of the most important parameters is the strength of the signal received by a
mobile.

Subscriber in the service area of the service provider. A benchmark was introduced in July 2005 by TRAI with

respect to this parameter, which is called Service Coverage.

TRAI had clarified that this parameter would be measured through a drive test on a sample basis for assessing the
network coverage in cities where the service of the operator 1s available. It was further clarified that this parameter
was not to be reported to TRAT by the service providers. The assessment of the network converge was 1o be done by
TRAI itself during the drive test of the mobile network.

The regulation specified that at least one quarterly comprehensive drive test of the city tests was Lo be conducted
to check the network performance of the whole city. TRAI has published several quarterly performance indicator
reports but surprisingly has not reported any ligures with respect to this parameter.

Since the quality of service very much depends upon the signal strength of the base station at the location of the

mobile hand set, it is instructive to understand this parameter and how the subscribers themselves can measure it

TRAI had proposed this parameter in its Consultation paper published prior to 1ssuing the regulation, Unfortunately

there was no detailed discussion about 1t in the consultation paper: this has given nise to ambiguities. More

13
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specifically, TRAI has not stated how the statistical vanations of signal strength with time (fading) and locations
have to be taken into account. In all radio propagation documents, ITU (International Telecommunication Union)
specilies the signal strength by praphs for various percentages of time and locations, For example there are separate
graphs sturting with 50% of locations 50% of time to 90 %, of locations 90%, of time.

The Benchmark proposed in the consultation paper was
Indoors >=-75 dBm
In-vehicle>=-85 dBm

Outdoors-n ¢ity >=-95 dBm

And the same was adopted in the regulation. But the explanatory Memorandum thereol did not throw any further

light. There was alsono mention of statistical properties.
A little thought will make it obvious that in mobile communication we should have satisfactory signal strength at
99% of locations 99% of time.

The consultation paper had stated that the Methodology of the drive test for Service Coverage was the same as
explained for the new parameter End Point Service Performance. It is therefore necessary to look at the

recommendation with respect to measurement of End Point Service Performance.

“This assessment 15 proposed to be done from the view of what the customer gets from their end. End points are
defined as the interface between the customer and the equipment providing aceess to the service, End points Service
Availability (ESA) 15 defined as the percentage of time a usable call can be established and mamntained between two
end points.”
Methodology for the ESA testing shall be as follows: -
a) ESAtesting shall be by way of static tests and system drive tests in the ratio 30:70,
b) The test call sequence for both tests shall be as follows: -

(1) Call holding time set to last 120 seconds with not more than an interval of 15 Seconds between calls;

i1} If any call is blocked or dropped the test system shall stay idle for the rest of the call duration and interval

until the next call attempt 1s made.

For ESAtesting, the terminating end point shall be a test number attached to a Mobile Switching Centre.

System drive tests shall be conducted as follows: -
At least one quarterly comprehensive drive test of the city tests shall be conducted to check the network

performance of the whole city in the following manner:

14
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i) Indoor locations — at least 10 location per quarter, one residential and one residential and one commercial each

from MNorth, South, East, West and Central zone ol the town;

ii) Outdoor locations - all major routes in city (main roads and some of the other lanes) covering all the BTS sites in
that eity:

iii) Highway drive - the operator should also cover at least a 10 Kms distance starting from the out skirts of the city

inall the highways connecting the town to other cities;
iv) Operator mustalso cover the entire *Blackout™ areas identified in the previous quarter drive.

Each area where the tests are conducted should cover not less than 200 KM or 5 hours driving time. The dedicated
originating and terminating mobile unit’s antenna shall be placed at the same height and in the same vehicle. The
minimum sample size shall be 100 test calls.

A proper measurement of signal strength requires a calibrated RF field strength meter.

However a simple program called Cell Track is available on internet which can be downloaded on a GSM mobile set
with Symbian OS Series 60 and this will display the signal strength in dBm on the screen of the mobile phone. This
program can be accessed by typing Cell track in the search engine.

A briel deseription 18 given below:

CellTrack 1.18
For Symbian OS Series 60

CellTrack is a program to collect some phone infarmation about the cell you are connected to - like the net monitor.

Main window
The main screen shows the GSM information.

Cellid: the id from the actual cell
LAC: the Location Area Code from your cell

Net: the net you are moving in.

Name: the name of the cell.

Signal: shows the quality of the receive signal. The percentage value 1s taken from the Nokia phone APL The dBm
values are shown.

15
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= CellTrack

% HHHmn

Celid 4001 (OFA1)

LAC 1511 (0SE7)
Het 262 02 (WCDMA)

Hame XXU400 A
Signal 100 % -79 dBm

1&]!
%

31159 H-Zentrum (UMTS)
Options Exit

PG Research Project in SITM

A group of 5 students of the 2005-2007 batch worked on this project under the guidance of this author,

To start with, as a pilot survey they carried out a relative signal strength measurement between Pune and Lonavla by

traveling in @ train from Pune to Lonavla with the guide,

They had 3 mobile phones served by three service providers viz., Airtel, Idea and BPL.

A mobile phone shows the signal strength by a bar graph. The bar graph readings from the mobile sets were read at
various places on the way and manually recorded on a laptop.

Subsequently, they loaded the Cell track software on their mobile sets and went around the city of Pune on a drive
test for 8 hours by a pre-determined route and recorded the signal strength observed at various locations m dBm.

When these values are plotted on the map of Pune city it gives a clear picture of the pattern of service coverage.

Adrive test carried out by a service provider measures the signal strength of a particular base station along the route
and generates useful information for the planning of the network. The information by the Cell track software is for
the base station, which is serving the mobile set at that location. When the hand-off takes place the Celltrack records
the dBm value for the new base station. This information is obviously more relevant from the subscribers' point of

view.
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Recommendations

TRAI should publish results of the drive tests with respect to the purameter Service Coverage for the benefit of
CONSUITErs.

Consumer organizations can carry out more detailed surveys for specific localities and point out dark spots to the
service provider. The information collected from such surveys may also be useful to subscribers to decide which
service provider gives stronger signals in which areas.
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Abstract

Today's mobile networks, with their increasing transmission rates for wireless Intemet access, enable a wide vanety
of multimedia services. These include multimedia messaging, news, travel information, navigation, numerous
portal services, on-demand services, streaming of audio and video files, and live broadeasts via online streaming.
Multimedia services are not only deployed by mobile operators but also by broadcasters and independent publishers
and content providers. Mobile operators tend to regard mobile TV and video as 'must have' multimedia services.
Broadcasters, however, are facing, for the first time, a major change in their environment and are seeking to generate
additional revenue streams from their content offerings through multi-channel distribution strategies. This article
makes a comprehensive analysis of the various factors that are important for the successful deployment of Mobile
TV services.

Objective

To identify the Business and Technological Challenges & Opportunities in the deployment of Mobile TV services in
India and providing an ideal roadmap for the same.

Methodology Implemented
The approach involved the following steps:-

1}y Ildentify and understand the business trends in Mobile TV deployments world over.
2} Understand the underlying technologies in these Global Deployments.
3)  Assess the stams guo in India and the opportunities m the Indian Market.
4y ldentify and understand the Business and Technological Risks & Challenges in the deployment ol Mobile TV
in India.
5} Provide recommendations to all the major stakeholders and hence suggest an ideal roadmap for Mobile TV
Deployment in India.

Definition of Mobile TV

“Mobile TV 1s a name used to describe a service to subscribers via mobile telecommunications networks, most
probably the mobile phone carriers.” It combines the services of a mobile phone with television content and
represents a logical step for consumers, operators and content providers.
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Emerging technologies are making it possible for the wireless industry and its business partners (o consider
providing mobile TV services that would mirror the profitable (and highly popular) broadeast and subscription
services offered to consumers today for their home or office TV sets. These technologies would effectively expand
the unmiverse for television by allowing it to become no longer just a stationary activity, but one that lets consumers
view television while on the go. Mobile digital broadeast TV combines the two best-selling consumer products in
historyTVs and mobile phones, As a result, mobile TV applications hold great promise as the next “killer app™ for
the wireless industry a way for network operators to achieve significant increases in average revenue per user; for
content providers to expand the audience for their programming: and for equipment makers to drive sales of next-
generation handsets. Maobile TV allows viewers 1o enjoy personalized, interactive TV with content specifically
adapted to the mobile medium. The services and viewing experience of mobile TV differs in a variety of ways from

traditional TV viewing.

Section 1: Market Scenario

Drivers for Mobile TV Acceptability & Market Growth Estimation

L Anytime, anywhere access to Mobile TV services
2.Enhanced personal and intimate viewing experience
3.Seeking time and location specific information
4.Filling empty time during the day

5.Creating/Sharing personahized content

Figure 1: Total Revenues for Streamed and Broadeast Mobile TV Services, 2006-11 ($m)
(Source: Juniper Research Report, July 2006)

Stakeholders

Challenges

Key Issues

Broadeast Operators

Transmit programs from the TV
stations to the handsets.

Transmissions must be cost efficient
and high quality.

Content Creators & 1) Audience for traditional 1) Need to create mobile- friendly content.
Television Stations media 2) Generate significant
2) Advertising revenues are audiences and new avenues
declining for Advertising.

Cellular Service
Operators

Average Revenue Per User challenged
by increasing competition.

Need 1o generate as many services as
puossible for Mobile TV so usage will
increase (and would compensate for
loss of revenue from decrease
in phone calls).

Equipment Vendors

1} Sell higher-end handsets
with High-Quality displays. to
increase sales margins.

2) Sell new network infrastructure

Multiple barriers will create a barrier to
deploy mass market services.
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Section 111: Technological Aspects
Mobile TV - Delivery Channels

There 1s no guestion on whether video or TV programming will enter the mobile phone space. With higher
resolution color LCD displays, more powerful processors, larger local storage, lower power consumption, longer
battery life, fashionable design, more economical network use, and more pervasive usage, video 1s the next thing to
enter the mobile phone. The question is only how. There are five ways to get video content into the phone:

Unicast, using the cellular network on a one-to-one basis:

Multicast, using the cellular network on a one-to-many basis:

Broadcast, using a separate network optimized for broadcast to many;
Over-the-air download, downloading content over the air for offline viewing: and
Offline download. downloading content from another device such as a PC

ol

Technologies & Standards Proposed

Already, no fewer than seven transmission technologies some open. some based on proprietary standards have
been proposed as potential ways of delivering digital TV broadeasts to the handset. Some of the proposed
transmission technologies include:

DVB-H Digital Video Broadceast-Handheld: an extension of the DVB-T (Terrestrial) standard now being used
for digital service to TV sets. Programming is fed from satellites to transmission towers, and then distributed to
receiving devices. It's designed to accommodate the unique reception requirements imposed by mobile users and
the limits of an antenna embedded in the handset environment.

MBMS Multimedia Broadceast Service: uses the 3G pipe to send streaming video and audio to subscribers via 3G
cellular networks. There are 2 modes: broadeast, and multicast. However, many design issues remain in order to
provide multicast service, Overlaymg MBMS to 3G networks will impact the network capacity for individualized
voice and data (for which the networks were originally designed and which many operators have invested large
sums of money to acquire. )

FLO FLO (Forward Link Only): a Qualcomm-proposed technology and network that uses a limited number of
high-power transmission towers. In one of its operation modes, the technology provides network-scheduled
delivery of multimedia content over the network during off-peak hours. The content 15 then stored on the handset for
future viewing.

ISDB-T Integrated Services Digital Broadeasting-Terrestrial: a satellite-to-tower system similar to DVB-T.
today used in Japan to provide digital service to TV sets and handheld mobile units, It has a bandwidth of 5.6MHz
with 13 channels embedded.
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Figure 2: DVB-H based Mobile TV Architecture (Source: Nokia Mobile Broadeast Solution Rel 3.2)
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Section IV: Business Aspects

Various Business/Network Models for Mobile TV Deployment

(a) Separafe Networks
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Figure 3: Business/Network Architectures (Sowrce: Yankee Group Report, 2006)
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Integrated Business Model

The combination of a mobile and an overlay broadcasting network enables user/content interactivity, widely
considered key to further growth and essential for mobile operators 1o generate revenues from their mobile
networks. This can be executed via a parallel model; both the broadeaster and operator will be able to send signals to
the mobile user, with a cellularbackhaul (the return channel ),

Broadcaster network Broadeast
operator content
. ider
Bz:ﬁ;:lﬂ 4 Terrestrial/satellite Mobile operator prov
provider Iransmission nelwork :EMBID‘JE DVB-H A l
N\ S ransmitler
TL Broadcast network A Dual mode - !SI’!EM'TM
¢ Celilar neork ¢ tminad aggregalor
/
ISP/Content Maobile operator 7 UMTS/UTRA
M / UNTSAUTRA
Paraltel model with cellular backhaul Integrated model

Figure 4: Integrated Model for Mobile TV Services

Alternatively, an integrated model may be used. in which the operator is responsible for sending both cellular and
broadcasting signals to its subscribers, and gets its content from broadeasters, content providers, content
aggregators or other media parties.
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Section V: Deployment Challenges & Roadmap

Key Considerations in Mobile TV Deployment

Business Model Technology Content Marketing Regulatory
Broadcaster Led DVB-H Type End-user ownership Spectrum
‘Mobile Operator Led MediaFLO Format Subscription types Allpcation
‘Hybrid Model DMB-T ‘Rights Payment options Licensing
MBMS | Security Infrastructure
Sharing

Recommendations to Stakeholders

Telecom Service Operators: The telecom operators should invest in technologies and strategies that add worth to
the mobile TV value chain. They should collaborate with media companies, advertisers and other potentially
disruptive companies and avoid trappings of WAP content service rollouts. Rather than investing (at least in the
short term) in an expensive broadcast TV platform, operators should leverage their existing 3G networks and use
them for what they were onginally envistoned for debivery of multimedia services to help lower costs to end users
for mobile TV services.

Content Providers: Build a mobile content portal Ul that1s based on best practices trom Web 1.0 companies and that
requires fewer clicks to discover and purchase content. They should also embrace new business models that drive
content sales.

Broadcasters: The broadeast network operator 18 well suited to serve as the intermediary between the vanous
service providers. Given the limited spectrum resources available, it 1s likely that only one multiplex will be
dedicated to DVB-H providers will need to share the available capacity and may prefer to rely upon an independent
operator to manage the network

Handset Vendors: These organizations should collaborate to ereate more unified software products for DVB-H.
Vendors should mtend to pursue a consumer electronics channel in addition to the more tradittonal cellular or
mobile TV operator channel to sell theirtechnology.

Roadmap & Timeline for Mobile TV Deployment in India

For a mobile operator, the likely migration path over the next five years will see their upcoming 3G unicast-based
mobile TV systems inttially boosted, in terms of capacity, with the deployment of HSDPA capability and the switch
onofadditional 3G carriers.

Afterwards, adding a parallel broadcast capability to broadeast more popular channels will allow the operator to
transparently migrate most of the urban and rural unicast mobile TV load and hence enable continued 3G growth
withoul resorting to cell splitting,

The most hikely scenario of delivering broadcast video on a handheld mobile device would use a combination of
different technologies. with an evolution over time - starting from current unicast streaming using current 30
technologies to finally arrve at mass broadceast using DVB-H based overlay networks. Rollout ol commercial
terrestrial DVB-H services is not expected before end of 2008, since the regulatory environment and business model
stillneed to be clanfied,
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Figure 5: Mobile TV Timeline
(Source: Alcatel Strategy Whitepaper, 2006)

In most countries, the unavailability of UHF frequencies may prevent going beyvond multi-city coverage before
2010/2012. In parallel, DVB-H in 8-band systems is expected end 2009 for terrestrial urban use, extending in 2010
with the launch of dedicated satellites to offer nationwide coverage. In the next several years, unicast services (i.e.,
streaming and video over 3G networks) which leverage exasting cellular networks and handsets will continue to
attract more subscribers than broadcast and multicast services. EV-DO Rev. A and HSPA upgrades should improve
the quality (i... the streaming bit-rate) of video and programming delivered over 3G networks.
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Conclusion

Handheld devices, mobile communications and conventional media are convergmg. Clearly, for mobile TV to
succeed as a commercial venture, 1t will involve many players in the wireless sector; mobile phone carriers,
broadcasters, handset manufacturers, content providers, infrastructure groups, base station OEMs, government and
licensing bodies.

The quest to maximize the bottom line will ultimately reveal which network model, technology platform and
frequency band combine to form the most viable option for a specific country or market. And it will be dependent on
which provides the most attractive and accessible model for consumer uptake. Whatever the outcome, 1t will
represent a true converrence of multiple technologies. From this will matenialize the true meaning ofmobile TV,
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Abstract

The objective of the project was to analyze the program and functional delays for an Origimal Equipment
Manufacturer (OEM). thereby focusing on reducing the eycle time and increasing efficiency, by suggesting ways of
improving the processes across all functions. This also included studying the various processes that are involved ina
Product Development process, and continuous monitoring and tracking projects as part of the EPM (Engineering
Program Management) team.

One of the most important tasks was to understand the working of each department, 1ts deliverables and the
contribution towards the product development process. Working on live projects gave a thorough understanding
of how and on what basis the activities are scheduled. The plan had to be prepared after consulting different
departments. The project also gave an understanding of how different activities are interrelated and any ship or
delays in some critical activities can contribute to delay in the entire project.

Literature Review

In order to achieve the objective of the research, the following literature review was involved:

Athorough study of the product portfolio of the company, m order to have a clear understanding of the area of focus.
Project Management guidebook, i order to get an msight into the techniques involved in the process.

Methodology Used

To identifv the i1ssues related to product development, the lirst step involves the study of various departments
involved mthe process, with emphasis on:

The functions performed in order to contribute to the product development

The intemal structure

The relationship with other departments

The deliverables pertaining to the produet development

Omnee this was done, work on live projects started, the products being service access nodes, which are bandwidth-
provisioning equipments. A plan for product development was prepared, and then by coordinating with the various
departments, tracking and monitoring of activities according to that plan was done. At the same time, delays and
risks were recorded at various stages ol the process, and analyzed. This was accomplished by analyzing the critical
paths in the product development plan. By continuously communicating with various departments, reasons for
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program and functional delays were identified, and at the same time methods for improving the cycle time and
increasing efficiency were suggested as part of our recommendations.

Engineering Program Management

[n any product development orgamization, a product lifecycle goes through the following five stages- mitiation,
planning, execution, control and closure. Managing the five stages along the process 1s done by a team of people
who closely monttor the activities pertaining to that particular project. This team of people is the Project
Manugement team.

However, these days organizations do not develop just a single product, rather they develop a whole line of products.

So, in order to manage the entire portfolio of products being developed, another team of people is appointed to carry
out this task, known as the Engineering Program Management (EPM) team.

Project Management

Initiation | Planning | Execution | Control Closure

There is immense competition today among the product development companies. So, in order to deal with and
survive competition, organizations are going for improvement in their strategies, as well as scaling up their
processes, In sucha scenario, the role of EPM 1s very significant, since it helps orgamzations to achieve efficiency in
operations. This 1s one of the reasons why the EPM has an important role to play in Tejas Networks.

In Tejas Networks, many products are developed simultaneously. The job of the EPM team is to effectively monitor
and track all activities related to the various products being developed, and at the same time be able to manage the
process in order to meet the requirements of all the customers of the orgamzation.

One of the primary responsibilities of the EPM team 15 to plan the projects. This planning 1s done insuch a way so as
to keep in mind all other projects that are occurring simultangously, so that none of the projects face obstacles later
such as resource constramts, time or cost constraints. Thus, one of the important functions of the EPM team 1s also
coordinating and prioritizing resources across projects. departments, and entities.

Therefore. the EPM team should very diligently plan out the various projects so as to efficiently meet customer
needs, and also continuously track and monitor activities along the process so as to ensure that the final objective is
achieved successfully.
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Product Development Process
The product development process mvolves the following

At Tejas Netwaorks, a typical project lifecyele oceurs as illustrated above in the flowchart.
The process begins with gathering the customer requirements. This is done by the Sales and Marketing team. Once.

PRODUCT DEVELOPMENT PROCESS

The product development process involves the following:

Customer Regquirement
{Sales and marketing)

+

Pre sales {MRIN)

i

PLM (PRD)

!

Enginearing

Programming Guide |1— Hardware Development

Schematics
BOM Gerber
Layout

Prototype

1

Testing (unit)

Il

All features Completed
{According o PRD)

i

Integration

i

Product Venfication

1

CA
{Controlled Availability)

Software
Development

Actuvities !

* PLM: Product Lifecyele Management
PRD: Product Requirement Document
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The customer requirements are known, they are communicated to the Pre-sales team, which comes under the
Product Management team. The role of the Product Management team is to prepare a Market Requirement
Document (MRD), which will be used further for the Product Lifecyele Management (PLM).

Al this stage, the Product Requirement Document (PRD) 1s prepared. This document specifies the particular
requirements for the product to be developed. Therefore the PRD encompasses varous aspects of the requirements
for a product development. It includes either orall of the following three architecture development:

SYAD (System Architecture Development)

SAD (Software Architecture Development)

HAD (Hardware Architecture Development)

Once the PRD is prepared, it is given to the Engineering Department. The Engineering department comprises of the
following teams:

All teams under engineering department refer to the PRD throughout the product development process. The first
step, after PRD is released, is to determine the various components that need to be developed or procured. Foreach
component, the schematics and layout are prepared, and a BOM (Bill of Matenials) is released, followed by the
Gerberrelease.

The long lead items are generally referred as Class A or the Active components. These are usually ordered in the
imitial stages of product development process. as they take around 12 weeks ime for availability. This is referred as
the First BOM. After this, the Procurement BOM is released for the components that take around B weeks to arrive
at Tejas, Finally the Gerber or Final BOM is released, when the complete requirements for the product are frozen
and a three-dimensional view is available. These require 3 to 4 weeks for availability. So by the end of 12 weeks, all
prototypes are available. All theses processes are part of the Hardware development.

Omnce the prototypes are available, they are tested to see if any rework is required. The Software development
activities are also initiated simultaneously with Hardware development activities, Usually a Programming Guide is
prepared, according to which the software development activities take place. At the end of hardware and software
development, the prototype testing is done. This is to ensure that the development is as per the specifications of the
PRD. If any errors are found during testing, they are [ixed and tested again.

After this, Integration engineering is done, where the hardware and the software are integrated and tested. This 1s
followed by product verification during which. if any errors are found, then problem reports (PR) are prepared and
the problems are dealt with, until finally the desired output is achieved.

The final stage of this entire process 15 the Controlled Availabality (CA), which is a state at which the product
developmentis complete, along with the entire documentation, and 1s ready to be delivered to the end customer.

Analysis

In a product development process, there are several issues that occur during the process. which can cause delays. We
analyzed such aspects during the research, which are as follows:

One of the most eritical 1ssues 1s hardware procurement, which is usually the cause of delay in most projects. The
component manufacturers are overburdened with so many orders that il 1s not possible to deliver components on
time. which in turn affects the completion of projects.

Another 1ssue is resource allocation and resource crunch. With a large number of projects running simultaneously,
there are not as many expenenced and skilled engineers as required. which results in delay in resource allocation and
subsequently leads to project delay.

Sometmes projects get delayed as the requirements from customers keep on changing even when the development
activities have begun. Thisresultin loss in terms of effort, ime and cost.

When there are many projects running at a time, then projects are assigned priorities, according to which they are
executed. Sometimes lower prionty projects tend to face sertous delays if the high prienty projects are delayed.
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Recommendations

As part of the objective of the project, we analyzed the vanious processes that go into the process of product
development, and on the basis of the analysis, made certain recommendations, which could help in improving the
processes to a certain extent, and therefore improve efficiency of operations. Few of the recommendations are as
follows:

When a project starts, the requirements and scope of the project should be available to the Program Management
team, as all planning for the project depends on the scope, which if not fixed, causes continuous changes in the plan,
thereby leading to unnecessary delay,

Whenresources are allocated for a particular activity, then the current status of resources should be considered while
assigning them to the tasks. Resource planning should not be based on future resources, which would be available
later, since unavailability of these resources afterwards causes a bottleneck for projects.

Once the resources for a project are fixed, then the same resources should not be tnggered simultaneously for other
activities, especially in the case of hardware activities. There should be well-defined gaps, so that an activity starts
when the previous one finishes, this will ensure that resource availability will not be an issue in meeting project
deadlines.

The manufacturing process for prototypes should be strengthened for faster tumaround of prototypes, since this also
15 areason for delays.

A well-defined strategy for after sales support of so many projects should be planned i advance, and these field
1ssues can be sorted to a great extent il the product verification (PV) and development activities are improved.

A method should be implemented for Inventory Tracking, such as a software module, which can track all the
inventory of the organization. This can help save alot of effort, time and cost for the company,

There should also be performance-linked incentives with the severity and quality of PR (Problem Report) fixes. Ifa
PR goes invalid or a fixed PR is reopened or SLAs are not met, it should be negatively reflected on the concerned
team orindividual performunce.

Conclusion

India is one of the fastest growing markets for mobile telecom, having immense opportumities for manufacturing
services. With a population of over one billion people, India represents one of the most exciting and fastest growing
areas for telecom OEMs. A new product development imvolves large number of interdependent teams,
synchronizing the development efforts and coordinating between these teams 15 a big task. In the dynamie nature of
today's organizational environment, program management is an important concept and tool to understand and
effectively implement projects.
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Introduction
The author believes that thin clients can enable computing to be delivered as a service, akin to a utility such as
electricity or water, The idea is to make computing available to customers as needed and charge them for specific

usage levels.

The objective 15 to provide cheap computing to the people who otherwise cannot experience 1t because of 1ssues like
high cost of computers, manageability and security issues.

1. Thin client: What is it?

A thin client 1s a computing device that represents a significantly scaled down PC with little local processing, RAM.
or data storage capability.

It is a server-based network where the majonity, if not all, of the processing is done by the server rather than by the

individual elient machine as a result, the cost of the computer falls down, thereby making it affordable to the masses.
This is tllustrated in the following Figure 1.

NT Server
X terminal ICA

l Screen Updates
Kevstrokes, Mouse Clicks l

¥

Fat
Server

Thin
Client

T Share Max Station Form Applications
Maintain user configurations

Muaintain application configurations

Figure 1: Basic Thin Client Architecture
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Figure 2; Thin Client Computing Stack
2, Computing in India:

In a developing country like India with a population of 1.1 billion, PC' penetration is under 3%, Factors such as
increasing personal income, education, public awareness, and changing business dynamics will lead to faster PC
adoption but this will still fall short of broad penetration similar 1o that of developed markets
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Figure 3: PC Penetration
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3. Challenges faced by consumers / Solutions Provided by Thin Client
We believe low PC penetration 1s due in part to these key factors:

. Affordability:

It remains the primary challenge to widespread penetration of this customer segment. Over the past 5 years. the
average cost of PCs has dropped significantly from $800 (in 2000) to around $400 (in 2007). But in emerging
countries, this is still too costly for the mainstream consumer. To a customer, affordability can mean a combination
afany of the helow:

a Reducing TCO (Total Costol operation) for the life of the PC
b. Reducing the up-front cost ol owning a PC

c. Matching periodic payments to customer meome {lows

d Ne-commitment ownership of a PC

s Manageability:

Customers, in many cases 1° time PC users, are concerned about the ease of managing a PC. They are familiar with
the challenges of keeping a PC up to date and secure, and have experienced these through friends or Internet cafés.
Many times these challenges are due to pirated software or inadequate security software.

. Desirability:

Many customers are not able to find or afford relevant software and content for their PC even after purchase. Beyond
a few basics, customers are not sure what type of applications they would like to have on their PCs, and are often left
to try out various pirated soltware packages. Distribution and channel difficulties compound this problem.

. Accessibility:

Is the service easily available? Ready to use. One of the reasons why mobile has grown is because of the distribution
and easy provisioning of the service [rom a consumer perspective.

. Security:

The issues of security need to be tackled satsfactorily so that customer data is secure and not available to others. Hacking and
eavesdropping should be prevented definitely.

Advantages of Thin Client:

Lower I'T admin cost
Easier to secure

Lower hardware costs

Lower energy consumption

Protection against thieves

Capability to work under hostile conditions
More efficient use of resources.
Manageability

Security

Admimstrator control

Ease of up gradation/reduction of downtime

« & & 8 @ @w @
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Limitations of Thin client deployment:

Inflexibality

Rehance on the server

Bandwidth 1ssues

Lack of disc drives

Use of peripheral devices

Poor multimedia performance

Too thin software: loss of functionality

4. Methodology used:

First and foremost a study of thin client was done. Later a thorough market analysis was done to understand the
needs of target market segment. The aim was to collect their valuable user experience and examine their feedback to
meet oul their expectations from the service For this, thin client as a pilot project was deployed in one of the cvber
cafes of Chennal. The results were then analyzed and recommendations were then made based on that information.

We carried out Thin Client development in the following phases:

Phase I: Lab testing stage,
Phase 2: The market survey and business model formulation
Phase 3: Further deployment and commercialization.

rh

. Study of consumer perspective:
Backeground ol problem:

The author believes that thin clients can enable computing to be delivered, as a service. The idea is to make
computing available to customers as needed and charge them for specific usage.

Objective:

The aim of survey is to collect the consumer perspective of the service “thin client pilot”™ and thereby structure out
their expectations from the service, what features the consumers are looking at, what price they are ready to pay for
it, etc. and thereby formulate business model and pricing model accordingly.

Rescarch methodology:

Discussion of information needs:

With our market survey the aim is to study:

. The target market segment
. The profile of consumer

s [ncome,

=Education,

=Family Status
=| iteracy of family members
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. Computing Life cycle stage
*  Computer proficiency
= How long has he been using?
=  Usage statstics (How many hours per session/How often ete)
*  What does the person do with the computer?
= What kind of applications does the user experience”
=  Where does he access the computer/internet?

. Value proposition
=  Have they thought of buymng a computer at home?
= Reasons why they have not bought one so if answer to Question | 18 Yes.
= What are the reasons for having a computer at home vis-a-vis a cyber café?
= How much does the user pay today for computing”
*  How much would he be willing to pay for a service at home?

Places visited:

The thin client technology was deploved as a pilot project in one of the eyber cafes of city, {In adyar, Chennai}. The
Internet users visiting the cyber cate were requested to expenence the new service and pen down their remarks on
the questionnaire. Their feedback was of immense help as we could get a clearer picture of customer needs and
expectations out of the service.

Research design:

A questionnaire was used, as a research instrument to get idea of customer needs and thereby provide them
desired features in the new service.

Sources of data collection:
Primary source: The source of data collection was through surveying people and getting questionnaires filled.
Questionnaire developing and pre testing:

To ensure the correctness of questionnaire we got our peer group surveyed before and made required changes
it

A part of the Questionnaire is as follows:

Please rate your Internet experience on the Net PC, on a scale of 1-5 (with 5 as good an experience that you
have been used to while using a regular PC) for the following activities :
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| 2 3 - 5 |Dud not use

How does the computer desktop appear?

How would you rate the experience of saving a file
{ creating a file / finding a file that you have stored
on the PC?

How do you rate the experience while using basic
applications like MS word, MS excel, cte?

How would you rate your browsing experience while
using e-mal?

How would you rate your browsing experience while
browsimg the Internet for mformation like say news,
jubs ete?

How do you rate the experience using an Instant
Messenger like Yahoo or MSN messengers?

How do you rate the experience while playing online
games on sites like Yahoo games or Zapak?

How would you rate the experience of watching a
video chip/file?

How would you rate the overall experience of using
the Net PC?

6. Results and findings:

v We tried to survey varied age groups. From our study we know that a majority of people we surveved
were of age group *19-25". Thus, the information revealed is basically reflectuve of needs of this age group
more than that of teenagers and children.

v Majority of those surveyed were male. Thus, the experience of males is reflective in the survey.
v People from diverse work profiles were put on survey.
v Almost % of people surveyed were using internet for more than 3 vears. Thus this estimate reflects the

maturity of internet in India and also of its users.

v Half of the people surveyed use internet for “more than 5 hrs a week”™. Thus it reflects the high scope of
providing “internet - as a service” to these heavy internel users.

v More than 50% people surveyed use Internet cyber cafes to access net from. Thus our new service can
be deployed in eyber ¢afies first then in homes to get the organization more revenues.
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v Omn surveying people we got a mixed response where 33% people spent more than Rs 300 a month. Thus
the statistics reveal that customers will be ready to pay anything above Rs200 or above Rs 300 as well
for the new service on additional features provided.

Rating of service offering:

v The figures on “desktop experience” reveal customer delight with the new experience.

v People rating “file saving” as “above average” indicates good performance of thin client network.

v More than half of sample size rated the service in terms of “basic applications™ it supports as average.
But best part is a big percentage of people rate the service as above average and as good as a computer
use.

v The most satislactory part was the analysis that nearly % people rated the “browsing experience” as 4 or

Slon ascale of 1-5}.

v Slightly less than %4 of people did not expenience “gaming " on new net PC so their feedback could no
be collected. But amongst those who experienced this service, rated itas 3 ona scale of | 5.A few of
them did not find 1t as good as computer expenence.

v A majoerity of people did not experience the “videos " through utility computing but amongst those wh
used this application, rated it as average (A small percentage also rated the experience as not very
Delighting.

Experience of new/old users:

The new users found the experience very good and rated the service overall as “above 37, They were however few in
no. and also did not experience videos, games, news, etc hence the results are more reflective of views of old users.

The best part 13 the new users also rated the service as good as a computer expenence. However a portion of them
also rated low on video and game downloads.,

Also a majority of people found problems with the current technology since it presently does not support USB
drives, printers and scanners. Later, if'this feature 1s put itwould be a more satisfactory expenence.

Overall rating of service:

. Perhaps the most encouraging part of the survey was that people liked the new service and majority of them
Rated it above average i.e. above 3. They found the experience to be as good as a personal computer.

Opportunity:

. The real oppartunity lies in providing browsing services. Since people found the browsing experience over
e-mail, chatting, news search et as good as acomputer experience . ...these features can be provided inour
Service.

s The other best part is also that since people spent little time on games and video downloads. . the current
technology can satisfactorily address the needs of this group of people.

. The results have been very positive and satisfactory. The study reveals that thin-client. as a service would be

Beneficial to the organization.
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7. Limitations and caveats of survey:

o  Theopimnion of new users and home users could not be collected.

* Theexperience ofall age groups of people could not be collected, especially teenagers.

o Female opinion was less reflected instudy.

o Some of the applications like gaming and video downloads were not used much by people so their

expertence couldn't be gatherad.

8. Suggestions and recommendations:

v

Slow-motion benchmarking. 1t is quite an accurate method of evaluating thin client deployments. In slow-
motion benchmarking, network conversations between the thin client and server are captured while a
conventional benchmark 1s run, Delays are mserted throughout the benchmark so that chent-side screen
refreshes have enough time lo complete; mn this way, the full output of the thin-client technology can be
examined.

Aim ut performance enhancement. By considering network latency, {luctuating usage, contention for
server resources by other applications and admmistrative processes such as backups network performance can
be increased.

Addition of servers alone is not enough: optimize caching: Adding more servers 1sn't the be-all and end-all
ol thin-client scaling while a number of standalone applications improve performance by providing highly
optimized caching of data between thin-client server and client. These caches are built into existing protocols
like RDP which we are using with the mtention of elimmating the need for frequently-used data or screen
elements to be continuously rebroadcast. RDP uses a 1.5MB RAM cache and 10MB disk cache for storing
graphical objects.

Unigue way to improve thin client performance: Wyse, for example, in recently launched Expedian, a
Windows Terminal Server add-on that seeks to improve server performance by keeping [requently-used
application DLLs in memory so they don't have to be reloaded when many users are running the sume
applications. Such devices ifused can ensure better performance of thin client.

Software upgradation after commercialization of the project: Wyse has recently launched version 4 of its
Rapport thin client management technology, which allows for software upgrades across a large feet of
hardware thin clients. In later stages of project itmight be useful.

Aim to reduce capital outlay costs for both servers and telecommunication links: Effective
compression, combined with caching performance can help in doing this. This willalse help in increasing ROL

Tackle security issues: use of VPN will ensure data security over the network

Try to reach one set of applications and tools that suit all users.

Simplicity of scalability: Thin FY should focus on attaining scalability. Le. the aim should be to put more and
more clients on a single server.

Making server able to handle larger applications smoothly: Tarantella, which 18 Unix-based thin-client
software, can support nearly 2000 users per standard Intel-based Linux server can be used in future as an option.

What needs to be understood 1s that thin chents are definitely not a one-size-fits-all proposition so
customization would become need of hour 1n future.
To understand in depth that the performance of thin-client environments depends on :
O Thenumber of servers put.

o Thenumber of simultaneous users,
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The number and complexity of the applications running on the server.

(]

The bandwidth available between server and thin clients.

o]

o Interference from other applications running across the network.
use of server tools to get continnous feedback as 1o how things are going. After deployment we need to
review of whether what's being delivered is adequate.

<

Build support for USB printers into the thin client and include the necessary printer drivers,
Studying performance problems faced by customers on aregular basis.

Tomonitor application servers and considering bandwidth availability is important.

Estimating the exact no. of servers to be deployed would be essential at later stages of the project.
Share server resources to reduce maintenance and support costs,

Ensure session mobility

S O

Measure the total time required to download the web page sequence as a means of web browsing
performance of the system

Conclusion:

The results have been very positive and satisfactory. The study reveals that thin-client, as a service would be
beneficial to the organtzation. The need of the hour is to further understand the market needs and applications people
are lookmg for. what price are they ready to pay for the service and what quality of service people want at that price
or simply that it provides “value™.

The organization should focus on marketing skills like customization ol'service as per work requirements of people
and on technical side they should focus on performance enhancement, Slow-motion benchmarking, not just
addition of servers but by optimizing caching, Software up gradation and tackling security issues could be
implemented during commercialization of project.

The technical and marketing knowledge of the organization 1f used to the best would ensure providing cheap
computing access (o the people whe otherwise cannot experience it
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Abstract

The Government, Telecom Companies, FMCG giants all are targeting the rural India, as it 1s perceived to possess
immense growth potental. But, in spite of this huge opportunity what is 1t that stops them from serving the
customer? Many have already broken the myth of low disposable income in rural areas. What are the technical
1ssues that come in the way, and what are the bottlenecks in the processes adopted by the government and the
telecom companies? We are one of the fastest growing economies of the world and telecom acts as a catalyst for
turther growth. Therefore it is necessary for us not only to increase the reach, but also to utilize the existing telecom
infrastructure to the tull.

Present Scenario

Rural Indiais on every one's radar and this fact is clearly demonstrated by the fact that about 90% of the USO fund 15
being given to Bharat Sanchar Nigam Ltd (BSNL) alone to bridge the ever widening urban - mural digital divide.

This article sets aside the classical debate of why & how to improve rural penetration by additional mvestments,
new business models ete. It focuses entirely on efficient utilization of the already deployed network for the rural
community and more so through the BTSs installed on the highways.

The next wave is, ol wireless as it is cost effective in reaching larger geographies. The myth of rural India with less
disposable income has also been shattered by both FMCG and the consumer durable p[d}-‘u"-'. like HLL and LG and at
least the demand for connectivity with respect to lelecommunication is now visible on the surface both for the
handsets and the connectivity.

The major 1ssue that 1s holding back the private operators from deploying network in the rural areas is the Return on
Investment, The rural teledensity needs be divided into two parts, namely one under network coverage and other
uncovered. Wherever the network is already deployed 1t should be fully utilized to boost both the ROI and to meet
the government's teledensity targets, The definition according to census of India categonizes 70% of the Indian
population as rural. So how much of the said rural is under coverage has to be determined as most of the villages that
are found adjoining the outskirts of the bigger cities and on the highways are under some or the other network
coverage.

So 1s it the availability of both the service and the network that increases the teledensity? Are the private operators
domg enough to know which villages are under their coverage. small or big and are they taking efforts to serve
them? As it may happen, the service provider does not fully know what percentage of area in a given circle are under
his coverage as the mobile signals are not geographically bound and some times reach the remotest of place.

A rural customer 18 said to be more brand loyal and would be least bothered about the quality of service and number
portability 1ssues, He is interested in connectivity on demand and is ready to pay for it
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The hife time schemes have added to the teledensity target and are slowly contributing towards the increase usage of
the airtime as the calling rates are almost double, compared to other normal plans and the availability of recharges in
small denominations also ensure that both urban and rural customer end up spending the same amount of money at
the end of the month.

Issues

At many places, there is still an issue of mter connectivity between different operators, which impacts the mobile
penetration targets. BSNL has its landlines in 90% of the villages but if the congestion at the Points of Interconnect
(POI)s is not brought under control, especially in the rural areas, then it will end up into two virtually separate
networks, 1solating one from the other. The result would be that the rural customer would not go in for a mobile
connection even il network and service were available as he would not be able to stay in touch with his family
metnbers despite ofhaving a cellular phone due to the above-mentioned 18sues.

Secondly the ROI needs to be shared with distributors and the dealers of the service provider. The FMCG approach
of reaching the maximum number of approachable places can be taken as a reference to suggest that even the
remotest places across the country can be served.

Thirdly the issue of Quality of Service (QoS) as prescribed by TRAL is also to be taken into account. As with the cost
of current Infrastructure, providing the same QOS as in the urban areas will become a stringent step for the service
provider. So can the regulator to begin with, prescribe shightly lower standards of QOS and POl congestion for the
riral areas to support the service providers?

Financial Aspect

Looking into the financial view, an example of villages those are under network coverage bul not under our
distribution network for some or the other reason. If we are able to find just 20 villages with population of 5000 and
above we will get a population of more than a lakh to serve. Taking 10% penetration level with average recharge of
200 Rs per month we getthe following: -

1 100000(pop) x 10(% penetration) x 200 ARPU) x 12(months) } /100 =2,40.00,000
REs TWO CRORE AND FORTY LAKH of revenue without any network investment with just 20 small villages,
and it's worth reminding that India has 70% rural population.

The idea is to serve the maximum number of consumers under the current coverage and elimmate the inter network
congestion to serve the masses in the rural areas as one operator in partnership. The infrastructure sharing 1s one
step, which could be the catalyst to the same along with support from the government.

Conclusion:

The operators in an attempt o increase rural penetration should mvest in setting up new infrastructure but at the
same time should explore areas under incidental coverage. To serve these incidentally covered areas as shown
above, will not involve any capital investment on the part of the operator. They will in fact help the operator to
unlock the hidden value soas to enhance his ROI from the existing infrastructure.

Alloperators therefore should explore such areas that are covered but not served.

References:
www.trai.gov.in
www.dot.gov.in/uso
www.dot.gov.in/uso
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Abstract

The services sector of Indian Economy has brought much success in the recent years. [t contributes a major share in
the total Gross Domestic Product. The growth rate of services sector in India 1s faster than any other sectors. It
constitutes more than 50 percent of the total GDP in the country.

The services sector in India has become a larger source of revenue for the country, Today all service providers are
under intense competitive pressure to provide superior services at lower costs. Ineflicient delivery of services is not
only costly; it threatens brand integrity. Customers are an indispensable part of service delivery process because
they can actually control or contribute to their own satisfaction. A customer’'s service experience is also influenced
by the presence of other customers who are receiving similar service from the same service provider. In such a case,
these “other customers™ can either enhance or detract from customer satisfaction and perception of quality,

In today competitive marketplace, these perceptions are becoming much more important for gaining sustamnable
competitive advantage, This article makes an attempt to discuss how companies can create positive customer value
in the marketplace and create sustminable competitive advantage by discussing several case studies from the
Telecom domain.

Background

Intoday globalizing economy, competition 15 getting fiercer. That means it becomes more difficult for products and
services to differentiate themselves from other offerings than ever before. Not only 1s the number of competitive
offerings nsing due to globalization of production, sourcing, logistics and aceess to information but many products
and services [ace new competition from substilutes and from completely new offerings or bundles from industry
outsiders.

Customer behavior has become more hybrid. On one hand. customers are increasingly price sensitive searching for
bargains at marketplaces like eBav or buving their groceries at discount markets. On the other hand they enjoy
branded and luxury goods. One and the same person may plan a weekend trip with a no-frills airline and a stay at a
five-star-hotel. For many offerings the balance of power shifis towards the customer. Customers are widely aware of
their greater power, which raises their expectations on how companies should care for them.

Bringing it all together, it becomes ever more difficult to differentiate a product or service by traditional categories
like price, quality, functionality etc.

In this situation the development of a strong relationship between customers and a company could likely prove to be
a significant opportunity for competitive advantage. This relattonship is no longer based on features like price and
quality alone. Today it is more the perceived experience a customer makes in his various interactions with a
company (e.g. how fast, easy, efficient and reliable the process is) that can make or break the relationship. Problems
during a single transaction can damage a so far favorable customer attitude.
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Value:

Value is seen primarily as a combination of QSP (quality, service and price) called the customer value triad.
Value = Benefits = Functional benelits+emotional benefits +
Costs Monetary costs + time Costs +energy costs +psychic costs
E.gz. services of doctors, lawyers, consultants, beautician, entertainment industry ete.

Every brand delivers at two levels. First there 1s value. which 15 a combination of price and guality. This 1s
tangible part taken for granted. Then there 1s an intangible or the value added part which is the perception of
the brand. Both the tangible and the intangible make up the percerved value.
Take the example of a Birthday cake. Would youappreciate a cake with nothing written on it or one with your name
on it? Obviously the perceived value in the latter would be higher because of the blend of tangible and intangible.
The cake is the tangible part and the message the intangible part. Both together deliver the perceived value to the
customer.

What orgamizations or marketers, especially service organizations, are interested in 15 how to create positive
customer perceived value for their offerings? Let us take a look at how some technology intensive service
organizations in telecom sector have been able to create positive perceptions about their services and hence become
successiul brands.

Custamer is not looking for a product he is looking for a solution to his problem:

Today Motorola is a global leader in wireless and broadband communications technologies and related electronic
products. Why? [1is because they are trying to meet the customer needs by coming out with innovative products,
The cell phones have attractive design, have excellent call quality, are easy to use, and have value added features
including music player, games. camera, and video feature, high quality, reliable products. Motorola has partners
such as MTV, with high quality sites providing diverse and entertamming content. 3G (third generation) phones offer
much more effective access to music and video downloads, because the networks they work on provide faster
connections for downloading content than previous generations of phones.

Text. Picture and Video messaging is phenomenally popular and s likely to become more so. Motorola mobile
phones are increasingly bemg used to capture and share experiences, in addition to making arrangements. tell jokes,
and flirt without the personal nature of'a face-to-face or volce-to-voice contact.

Consumers look for perceived value in brands:

Nokia is the number one brand in mobile handset in many markets around the world. effectively dislodging
Motorola from that position.

Nokia has succeeded in lending personality to its products, without even giving them a name. In other words, it has
not created any sub-brands but has concentrated on the corporate brand, giving individual products a generic brand
personality.

Product design 1s clearly critical (o the success of the brand, but how does Nokia manage to inject personality into
product design? The answer is that it gives a great deal of thought to how the user of its phones will experience the
brand. and how it can make that experience rellect its brand character. The large display screen. for example, is the
"face" of the phone. Nokia designers describe it as the "eye into the soul of the product”. The shape of phones is
curvy and easy to hold. The laceplates and their different colors can be changed to it the personality, lifestyle, and
mood of the user. The soft key touch pads also add to the feeling of friendliness, expressing the brand personality.
Product design focuses on the consumer and his needs, and is summed up in the slogan, "human technology:
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When you customize a praduct it becomes a service and when you customize a service it hecomes an experience:

The Vodafone case:

How has it managed to become the largest mobile telecommunications network company. [t is the largest mobile
telecommunications network company in the world by turnover and has a market value of about £86 billion
(November 2006). At 30 June 2006 Vodafone had 186.8 million proportionate customers in 27 markets across 5
continents. On this measure 1t 1s the second-largest mobile telecom group in the world behind China Maobile.
Vodalone's strategy has always been to deliver best experience to its customers.

Vodafone UK operates over 300 of its own stores. Customers are able to see and handle products they are
considering buying. People are on hand to ensure customers' needs are matched with the right product and to explain
the different options available. There are over 800 outlets retailing Vodafone goods & services. Service Centers are
located inside many Vodafone Dealers and Retail stores. If vour Vodafone mobile needs repair yvou can drop it off at
one of these convenient outlets,

Vodatone is expanding it's retail presence beyond the high street with the roll-out of a new concept store for railway
stations, tatlored to suit commuters . Another advantage 1s that all handsets on display are actually live devices. not
the plastic mock up ones we see in other stores Impressing 50 inch touch sereen to explore and interact with a wide
variety of Vodafone products and services.

Also its brand ambassadors communicate positive perception about the brand ~ Vodafone works with icons such as
Dravid Beckham to communicate its brand Values. Its sponsorship of Ferrari, with the immensely valuable media
coverage that Formula | attracts, helps Vodafone to achieve this objectve. Vodatone has over 100 muillion
customers worldwide, spanning five continents and 28 countries. Formula | offers Vodafone high profile exposure
in a sport that commands a worldwide television audience of 360 million people for eachrace.

Every businessis a service business:

Players inany business should ask themselves this very important question: Does my product / service bring a smile
on the customers face?

Marketers have typically two chotces m face of competition: Either reduce cost of the product / service or add value.
This added value is “service".

The Comeast case:

Comeast Corporation, based in Philadelphia, Pennsylvania, is the largest cable company and the largest broadband
(second overall) Internet service provider in the United States. Comeast now serves a total of 24,1 million cable
customers, 12,1 milhon digital cable customers, 11 million high-speed internet customers, and 2.1 million voice
customers. They develop broadband cable networks and are involved m electronic retailing and television
programming content. The company employs over 87,000 people.

Feature Set: While Comcast only offers cable connections, they do a wonderful job providing perks that many [SPs
do not offer. This family-oriented service includes seven email accounts, parental controls, a firewall and web
filtering. They offer home networking so the entire family can be connected. And one of the favorite features is
wireless: you can take vour laptop anywhere within 150 feet of your cable outlet, even to the hammock in the
backvard, and stll enjoy the Internet. Other features include click-and-play news clips, music videos, movie
previews, games, a photo center and video mail. Video mail allows you to send video messages to anyone with an
email account.

Comcast provides online space so customers can store and access files from any computer connected to the Internet.
You can also build a personal homepage for no extra cost.
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Comeast offers a broadbund cable connection that is super-fast compared to dial-ups; even those who use
accelerators are still not in the same ballpark. When it comes to download and upload speeds, cable connections
are the bar that others are stniving to reach.

Comeast provides several options to address service and installation questions. They offer a FAQs page, user
manuals and toll free phone support. Comceast offers blazing speed with several security features and tons of fun
features, Comeast is one of the best services you can gel.

In marketing generalizations fail, specifics succeed

In marketing, target market selection is very critical, Strategically, one should identity a specific consumer need,
cluster a set of consumers having similar needs, and then provide the much sought after benefits.

The [-mode offering from DoCoMo 1s the perfect example of the innovative execution of a simple wdea. At the time
DoCoMao was planning (o launch its services, the penetration of the World Wide Web was rather low in Japan.
Unlike most countries where internet browsing was famous, Japanese people were yel to explore this new avenue
tully, DoCoMe realized that the core offering of any telecom plaver was “connectivity™. Mobile phones are an
extremely handy way to letting one remain accessible at all times to one s near and dear ones.

Working on this premise and factoring in the potential of the internet to énable customers to be in touch as much as
possible, DoCoMo launched I-mode, wherein it offered users of its mobile services, Internet connectivity on their
handsets. The technically advanced l-mode was supported with many service innovations that were in tune with the
Japanese culture as well as the latest trends. Needless to say the company never looked back.

Akio Monta, Sony's founder, once proclaimed that “Sony doesn't serve markets Sony creates market”, The
walkman is a classic example. In the late 1970"s Akio Morita was working on his pet project, a portable cassette
player he called the Walkman, engineers discouraged him saying there would be little demand for this product. But
Morita persisted. By the 20" anniversary of the Walkman, Sony had sold over 250 million in 100 different models,

Innovation is a key to success:
AT&T (American Telephone & Telegraph Company)

AT&T Inc. is a premier communications holding company in the United States and worldwide. It is recognized as
the leading worldwide provider of IP-based communications services to businesses and the leading U.S. provider of
wireless, high speed Internet access, local and long distance voice, and directory publishing and advertising
services. What is the key to this success?

AT&T is respected industry wide for innovative products and services that deliver high customer impact, financial
return and operational efficiency, The company continues to make substantial investments to contmue its tradition
of providing top-rated products and services. as noted by the following awards.

The merger of AT&T and BellSouth, along with the ownership consolidation of Cingular Wireless and
YELLOWPAGES.COM, will help the organization to speed convergence, competition and continued imnovation in
the communications and entertainment industry thus creating new solutions for consumers and businesses.

AT&T has earned the customer trust and loyalty because of continuous commitment to the deployment of
mnovative products and services, reliable, high-quality service and excellent customer care.

AT&T Labs isa successor toa heritage that produced seven Nobel Prizes.
BellSouth was the first major communications provider to commercially launch wireless broadband using pre

WIMAX technology and a leader in fiber deployment with fiber-to-the-curb Facilities to more than 1,3 mallion
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homes.

Cingularis aleader in third-generation wireless technology, launching the first widely available service in the world
To use HSDPA technology. [t launched the world's first commercial deployment of wireless services using EDGE, a
third-generation high speed mobile data and Internet access technology.

Researchers and engineers at AT&T Labs have developed some of the world's major technological inventions.
meluding the transistor, the solar cell, the cell phone and the communications satellite. These groundbreaking
technologies have enabled today’s computers and electronic devices, wireless phones and Vol P,

AT&T Labs has been an industry leader in the development of DSL and other broadband Internet transport and
delivery systems, wireless data networks, and new lechnologies and applications for networking and enterprise
business needs. AT&T's predecessor companies pioneered new technologies and developed promising new
products and services in a wide range of areas, including [P network management and VolP.

AT&T Labs will continue this commitment to developing and delivering meaningful innovation across market
groups, from residential to small business to enterprise.

Conclusion:

When the customer makes his buying decision, he evaluates the benefits he perceives from a particular product and
compares them with the costs. The value a customer perceives when buying and using a product or service go
beyond usability. There is a set of emotional values as well. such as social status, exclusivity, friendliness and
responsiveness or the degree to which personal expectations and preferences are met. Similarly, the costs perceived
by the customer., normally comprise more than the actual price. They also include costs of usapge, the lost
opportunity to use another offering, potential switching costs ete. Hence, the customer establishes an equation
between perceived benelits and perceived costs of one product and compares this to similar equations of other
products.

Based on this. customer loyalty can be understood as to how customers feel about a product, service or brand and
whether their perceived total investments with it ive up to their expectations.

The important point here is the involvement of feelings, emotions and perceptions. In today competitive
marketplace, these perceptions are becoming much more important for gaining sustainable competitive advantage.
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Abstract

Service providers want to create new revenue streams and simplity existing infrastructure, while content providers
need world-class ready-made infrastructure to provide highest level of standards to their customers and reduce
costs. How can all these parties get what they want? A strong relationship and partnership has to exist between an
operator, vendor, application developers, and the independent companies that write applications. One of the main
drivers for the evolution ofattractive applications could be the input from third party developers.

More to that, companies have to focus on the ways to reach the break even as soon as possible due to the increasing
competition in the market. For this purpose a business model is a key element to enable future business success.

It has to be created 1o ensure a win-win situation for both the parties in the present scenano and adopt a business
model. which is just right for the right period. The evolving business model of revenue sharing is another aspect
whose feasibility is to be analyzed when 1t comes to shaning on applications with third party for different access
technologies and access media. All these are covered keeping in mind the importance of bandwidth that has risen
tremendously and 1s expected to grow further due to introduction of more killer applications which demand high
bandwidth. This has brought forward various questions regarding access technologies and access media. Here we
have dealt with a wired access technology, namely FTTH (fiber to the home). Optical fiber 1s a single wire providing
internet, voice and video at lightning-fast speeds.

Introduction

Growing demand for high speed internet is the primary driver for the new access technologies which enable
experiencing true broadband. Today, majority of broadband connectivity s offered through Digital Subscriber Line
(DSL), Cable Modem and, to a imited extent, with Wireless technology. Traditionally telecom companies have
been offering T lines and DSL to small businesses, homes for applications such as voice services, high speed data,
internet and video services. T1 lines are often expensive and DSL's performance issues mit availability of these
services. DSL Copper networks do not allow sufficient data rates due to signal distortion and cross talk. The various
wireless technologtes such as Satellite and Wi-Fi also fall short on bandwidth due to weather and latency 1ssues.
Fiber to the Home (FTTH) is the only solution that can meet current and future synchronous data demands of the
wired home network. A Fiber to the Home (FTTH) network is residential communications infrastrocture where
fiber optic cables run all the way to the subscriber premises. FTTH is intended to be a flexible communications
infrastructure that supports present as well as future services. Unlike the telephone and cable networks, which were
mitially designed to carry a particular type of service, FTTH is designed to be a full-service networking platform.
FTTH offers services with data speeds ranging from 155 Mbps to 2.5Gbps Down stream ( Network to User) and 155
Mbps to |Gbps Up stream (User to Network), enabling delivery of a greater range of services owing to high
bandwidth on offer. Though the field trials and technology development for fiber in the access loop started in late
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198(0s, real deployments did not happen as the deployment costs were very high at that time. In the last 20 years
enormous progress is made in optical networking equipment and production of high quality optical fibers associated
with falling prices are driving forces for FTTH and making FTTH deployment an affordable choice for the telecom
operators that result in long term returns. FTTH is future proof solution for providing add-on services such as Video
on demand, Online Gaming, HDTV etc. Table below shows some potential future residential applications and their
bandwidth requirements.

Application Bandwidth
| High Definition Video Session 20

2 Standard [P Video Session 7

I Web Surfing Session |

| Internet Gaming Session 2

2 Video Conferencing Sessions
4 High Quality Audio Sessions .5
Total 32.5

Table |: Future residential applications and their bandwidth requirements

FTTH Architectures

Active and passive are two commonly used
FTTH architectures for FTTH deployment.

Active Architecture is also called as Pont 2 | Backbone NV | Central Office SHNTRR ceme Lk
Pomt (P2P) and Passive Optical Network ool
{PON) architecture 1s called Point to Mult . _@
Point (P2M). Choice of active or passive "
architectures for deployment depends on ‘— { _’ J
the type of services to be delivered. cost of :"._‘ =
the mfrastructure. current infrastructure Elam = o
and luture plans for migrating to the new o —ﬁ
technologies. x| i -
il L & B
ACTIVE Technology —~N__ =T =
intarnet 18P ) | He &
Active Ethernet also called Ethernet P Eackbone ) | b ‘_ |
Switched Optical Network (ESON) ! My
provides fiber to the customer’s side from N e =
the central office exchange. It is a very o= e

simple network design. Since the fiber is
dedicated, operation, administration and
maintenance of the content and trouble
shooting become easier. Since the distances
of the central node and remote sites are
known, estimation of power budget, trouble
shooting the fauls m the network would be
gasier. In Active Network Architecture
Components Core switch, Aggregation
switch and Optical Network Terminal
(ONT ) are main building blocks.

Figure 1 : Active Ethermnet FTTH Typical Architecture
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PON Technology

Each eustomeris connected into the optical netwerk via a passive optical splitter, therefore, no active electronies in
the distribution network and bandwidth is shared from the feeder to the drop. The advantage of FTTH PON is the
fact that they use purely oplical passive components that can withstand severe and demanding outside plant
environment conditions without the need 0 consume energy between in the central office exchange and the
customer premises. The benefit to telecom operators 15 that low maintenance requirements of these passive optical
components will significantly reduce of the cost of upgrades and operating expenditures. There are different PON
Technologies available today.

APON/BPON

ATM Passive Optical Network, APON was mitiated in 1995 by ITU/FSAN and standardized as ITU-T G.983. In
1999, ITU adopted FSAN's APON standard. APON was the first PON based technology developed for FTTH
deployment as most of the legacy network infrastructure was ATM based. Since the services offered by this
architecture are not only the ATM based serviced but also video distribution, leased line services and Ethernet
access and to express the broadband capability of PON systems APON was renamed as BPON. Broadband Passive
Optical Network (BPON) was standardized by 1TU recommendations G.983.1, G.983.2. BPON has two key
advantages, first it provides 3" wavelength for video services, and second it is a stable standard that re-uses ATM
mfirastructure.

EPON

Ethernet equipment vendors formed Ethernet in the First Mile Alliance (EFMA) to work on architecture for FTTH
as Ethernet is a dominant protocol in Local Area Network. EPON based Wavelength Division Multiplexing Passive
Optical Network (WDM PON) is the next generation in development of access networks and offer highest
bandwidth. . In WDM PON architecture ONTs operate on different wavelengths and hence higher transmission
rates can be achieved. Much research was focused on enhancing WDM PONS ability to serve larger numbers of
customers in attempt to increase revenue from invested resources. As a result, some hybrid structures have been
proposed where both WDMA and TDMA modes are used to increase the number of potential users.

GPON

(rigabit Passive Optical Network (GPON) standardization work was imttated by FSAN in the year 2001 for
designing networks over 1Gbps. GPON architecture offers converged data and voice services at up to 2.5 Gbps.
GPON enables transport of multiple services i their native format, specifically TDM and data. In order to enable
easy transition from BPON o GPON, many functions of BPON are reused for GPON, In January 2003, the GPON
standards were ratified by ITU-T and are known as [TU-T Recommendations G.984.1, G.984.2 and (G.984.3. The
GPON's uses Generic Framing Procedure (GFP) protecol to provide support for both voice and data oriented
services. A big advantage of GPON over other schemes is that interfuces to all the main services are provided and in
GFEP enabled networks packets belonging to different protocols can be transmitted m their native formats.
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Figure 2 : Typical PON Network Architecture

The Need for FTTH

FTTH is ideal fiber-optics architecture. In this architecture the fiber is carried all the way to the customer's home.
Following are the reasons why it was required.
The traditionally used Copper and Coaxial cable are now replaced by optical fibers:-

1)

2)
3)
4
5)
6)

To provide the most robust, secure and cost-effective solution for bringing truly high-speed broadband to
mdividual homes.

To fulfill the consumer demand for the vast demand ofmultimedia services and applications.

To offer unlimited bandwidth.

Flexibility to meet customer demand for two-way, interactive, video based services.

Optical fibers provide high security in comparison to Coaxial and Copper cables.

Optical Fibers require significantly less maintenance and have longer life time.

Aflter traditional broadbuand technologies Fiber-Optic Technology delivers:-

a) Internet, voice and video at lightning-last speeds - from 2M to 100M bit/sec and beyond.

b) Ona fiber-optic network. data is transmitted as light impulses.

¢) Unlike copper cabling, Optical fiber 1s not subject to electromagnetic interference because 1t uses hight.
not electricity.

d) Fiber optics can trmnsmat data over much longer distances; 6.2 to 49,6 miles over single-mode Fiber-optic
cabling vs. a tew thousand feet for copper cabling.
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Risks in FTTH Deployment

Risks involved regarding revenue

1.

Market Size

Where the potential number of customers 1s very low, the high fixed costs make it very difficult to make a
feasible business case. The greater the number of potential customers, the less the fixed central costs are an
ssue m any business case. Whatever the method of building fiber around a town or city. the average length of
fiber per home passed will have a senious effect on the finuncing. Individual homes will ¢learly be the
highest cost to connect whilst large apartment blocks will be the cheapest.

Market Prices

The average revenue per user will be dependent upon broadband, television, phone and some additional
services which might be provided, The per capita income of the customer plays a major role as the customers
should have the potential to afford the services which are provided otherwise there 1s no point in launching
and providing the services to that particular segment. The target market segment should be people with high
per capita income.

Competition

The competitors can not only be the other FTTH players in a matured or anew  market but an established
rival cable television network is a potentially much more serious competitor. Also the dominant direct to
home i.e. DTH is another competitor which can be a risk to the FTTH deployment.

Market Maturity

If there are no more killer applications which have been introduced in the market and customers are not
demanding more bandwidth i.e. they have reached the saturation on consumption of bandwidth then it is a
potential risk to the fiber to the home whose backbone lies in the fact of providing unlimited bandwidth to
the customers.

Risks involved regarding Operations

Construction Methodology

Connecting a central office to individual homes and businesses 1s amajor part of the Capital expenditureina
fiber network. Although there 1s always a fiber between the central hub and the customers, the way that this is
routed will have a major impact on construction cost.

The lowest cost solution where there is no existing build 1s an aerial route. where power (or similar) poles are
used to string the fiber between. This clearly plays into the hands of any utility companies that want to be part
of a fiber based business. Asimilar approach that may be used in some countries for short lengths connecting
buildings to the passing trunk fiber is stapling. Here the fiber is literally passed around the outside of the
building and stapled in place. Where the above is not possible, the fiber will need to be dug. This can be done
using a shallow digging approach called micro-trenching (at about twice the price per meter of aerial) or a
deeper, full trench method (doubling the price again at least), The state of the existing pavements will impact
these costs for digging. If ducts are already in place for part of the route, then blowing fiber through them will
eliminate most of the cost over that length.
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2. Operations assessment Tor I'T Systems

We have seen many larger operators waste millions on IT systems and are still not able to operate in the way they
wish. For smaller FTTH projects it is less of an issue but with multiple partners or your own services to develop,
bill and value added features like video on demand to provide for. then there is potentially an awful lot of
complexity which generally means large fees to IT consultants,

The telecom OSS (operations suppart system) space 1s mature and highly competitive, and so many specific
elements or indeed the whole system may be outsourced or have already been created somewhere else.

3. Complexity of Competitive Offerings

There 15 a hidden cost of complexity faced by multi-service operators. Where you only have one product
offering, the amount of training required for the customer support team is limited and the complexity of the
IT systems 1s similarly reduced. As more variations are added for each service, the potential for subscribers
wishimg to change their service or simply having a question 1s increased. The time required for
explanations on the phone go up. There 1s more time needed to stop one service and start the next one for a
subscriber. Bills, websites and all systems are more complicated. Overall, the potential for errors goes up.
For these reasons, the simpler the competitive environment you are entering, the better it will be for your
project. The more you intend to spend creating perfect systems or low utilization assets for advanced
services, the more risk prone the project could become.

Recommendations for FT'TH Deployment
1. Revenue Generation

In the context of a new fiber network, ARPU may be built up from up to three elements:

«Broadband

*Phone

e Television

Eachof these may include some fixed element and then extra cost for additional services. Each of these elements
will have their own ARPU trend. Phone ARPU's are in decline as Voice over Laternéel Protocol (VolP) and [P
telephony erode the copper line based revenues of traditional telecoms playvers. ARPU's for broadband are
expected to begin to fall in future. Television's ARPU trend will vary from country to country but there is
frequently a belief that revenues for Video on Demand will supplement normal multicast programming. So
focus onrevenue has to be from Video on Demand.

2. Channels or Existing Customer Base

In selling directly to residential subscribers, there are typieal costs that companies pay 1o acquire new customers
(advertising, leafleting, PR, sales commissions), It is rare for these costs to amount to less than a month's
revenue and more usually the cost is equal to two or even three months revenue. A company that has an existing
customer base has a two-fold advantage in that they have a reputation already and have opportunities to
publicize the new fiber services. The twin benelits of familiarity and lower costs to mform the customer are an
advantage compared to a completely new brand. This advantage results  lower operating expenses to acquire
new customers, perhaps i higher take-up and improved margins.

3. Choosing the Right Market
The maturity of broadband and triple play local markets varies greatly across Europe. On the one hand, in

Greece there is no cable television and ADSL only became widely available and affordable in last few years. On
the other hand in Sweden there are many areas where FTTH and cable compete and ADSL has been squeezed
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out a5 the accepted definition of broadband has become 100 MBit/s.
In general, it is easier to gain traction in a growing market, it is also entirely possible to migrate a local
market from lower broadband speeds to true broadband. At least customers appreciate the proposition.

4. Construction scenario

It is efficient to lay sufficient fiber during initial construction to support all subscribers ina community, even if
only a fraction of them initially sign-up for service. The cost of trenching or making poles ready (for aerial built)
is prohibitively high to go back and retrofit fiber as more homes subscribe to the service. By contrast, the drop
loop and the Optical Networking Umt (ONU) can be provisioned as users sign-up for service. OLT and remote
node electronics can also be deployed based on penetration.

5. Initial Projects

An initial pilot must be in the large apartment blocks or the city's “enterprise zone,” in the heart of the business
district, where city offices and business need are most common. That's an intelligent way to start, getting the
biggzest bang for the buck in high-density areas,

Proposed Business Model for FTTH
Build Own Operate (BOO) + Revenue Sharing

With the build-own-operate, the company is granted the right to develop, finance, design, build, own, operate, and
maintain the project, So company will be acting as a network provider here and will come in revenue sharing
agreement with the service provider for using company's infrastructure.

Operation and Maintenance

The operating expense will be taken care of by the company. It will maintain the infrastructure so provided. The
benefit is that these passive optical components have low maintenance requirements.

Revenue Generation

The company will act only as a network provider; the share on revenue that company will demand from the service
provider is the revenue forit.

Revenue resources are proposed through deployment of FTTH through fiber in future where current broadband
services are provided through copper cable. The enhanced data rates will surely get more customers. The revenue
sharing is the feasible option with the service providers. The sharing terms can be worked out on the basis of
negotiations. It's the task of service provider to come in agreement with the content provider and this third party
mvolvement for the company will not be a problem as it will add into the revenue.

Here, in case the service provider comes i revenue sharing terms with a content provider, then company will have
nothing to do with the terms and conditions of the third party revenue sharing. [t will act solely as a network provider
and will keep taking its 50% revenue share.

Suggestions

The network used here can cater to 2000 homes with the only extra cost being involved 1s that of PON cards. One
PON card can cater to 4*32=128 homes. 1.e. to say that network can be expanded without much cost being involved.
The cost of a single PON card is Rs 700000. Therefore for every 128 homes, the only cost mvolved from company's
side 15 that of this small amount compared to the potential revenue that can be generated.
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Business Case

In this case, deployment of Fiber to the Home (FTTH) in a Greenfield project 1.e. an apartment having 200 flats 1s
considered. So the company will be providing FTTH infrastructure to 200 homes. It 1s assumed that the monthly
pavments are made by all the fats.

The Customer Premise Equipment (CPE) cost is supposed to be collected from the builder while siving 2 options to
pay back, either one time full payment or in mstallments. So this will remove the company's CPE cost from the
Capex and will not be considered in calculations. It will also add up as an additional source of revenue for the
company, but it has not been in¢luded in the calculations.

Here, the company 1s a network provider and it will partner with a service provider who will be providing services
like high speed broadband, IPTV, Time Shitted Television, Video on Demand, Online Gaming. The Company will
be getting into a revenue sharing agreement where it will be collecting 50% of the revenue. The Break Even will be
achieved within a span of 3 years as shown in the calculations below:

Material Deseription Amount
Splitter (1*4} 425000
Splitter (1 *8) 87500
Fiber Termination Boxes-2f 440000
SC-APC pigtail 46000
Fiber Distribution Management System 62500
OLT and Allied Accessories 2500000
PON Cards 1400000
Optical Transmitter 35000
Optical EDFA- 18dBM Amplifier 50000
SC-APC patch cords 4200
UTP patch cords 3000
Layer 2 LAN Switch 250000
VOIP Gateway L500000
SIP PROXY 72000
Optical Fiber Cable 12 core 80000
Optical Fiber Cable 6 core 66000
Installation and Commissioning of OLT and

ONU equipment + Equipment Testing and

demonstration of services 300000
Optical Fiber Cable Laying, Fiber sphicing,

Fiber termination ete. 600000
Misc. Expenditure 30000
TOTAL CAPEX 8221200
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TOTAL OPEX 1000000 | 1000000 | 1000000 | 1000000 | 1000000

TOTAL CAPEX + OPEX 9221200 | 1000000 | 1000000 | 1000000 | 1000000

Source of Revenue

No. Of Homes 200

Charges per home per month 3300

Charges per annum 7920000

Company’s Share (50% of the Revenue) 396000 | 396000 396000 | 396000| 396000
Year 1 Year 2 Year3 | Yeard | Year$

Company's Cumulative Profit -5261200 | -2301200| 658800 | 3618800 | 6578800

Partner’s Revenue(50%:) 3960001 3960001 396000 | 396000 [ 396000

Partner’s Cumulative Profut 396000 | T920000] 1158000011 5840000 19800000

Conclusion

Here, a company 1s able to reach break even within a span of 3 years, which 18 considered to be a competitive period

for a company of this field.
References

www.fithcouncil.org

WWW.0SpMag.com
www.wikipedia.org

il " Lt S L

= e

www lightreading . com

www. fee.gov/oet/tutorial/FTTH  Tutonal-8-7-03 . ppt
WWW. L{:rming com/docs/opticalfiber/r6324 pdf
WWW. L{}mmg com/opticalfiber/fiber (o the home/library/whitepapers.aspx
www.corning.com/opticalfiber/fiber_to _the_home/library/presentations.aspx
www.corning.com/opticalfiber/fiber to the home/about fith/fag.aspx

dlizlmlmtvuxpu com/pdfidce speakers/mew Economics ol Fiber OFS.pdl
www.mmyv.vie.gov.aw/uploads/downloads BAOMMY Aurora_Factsheetfinal pdf

55




WIRAX for Rural Connectivity

WIMAX for Rural Connectivity

By
Mr. Arvind Pun
m" vear Student MBA-TM
(Marketng & Finance), 5ITM

Email id : punarvindi@@gmail.com
Abstract

The telecom network in India 1s the fifth largest network in the world meeting up with global standards. Presently,
the Indian telecom mdustry 1s slated to an estimated contribution of nearly 1% to India's GDP. Switching away from
copper lines, wireless mobile networks have come to the forefront and are still dominating the Indian telecom
market. The already sunshine industry 1s seeing the appearance of WiMAX in India.

India with its diverse geographies and huge demographics is forcing operators to consider the WiMAX route, which
offers lower costs, easier time to deploy. better bandwidth, and greater coverage areas. As of now, WiMAX
deployments have been taking place in the 3.3 GHz spectrum. and mostly in trial mode. Some operators have some
corporate clients.

Literature review done before starting the Project

The vartous reports of Confederation of Indian Industry(CII) were studied thoroughly before starting this project
like the report on 3G Networks, Broadband Vision 2010, Yearly reports of the Aspen Institute USA and India and
many other similar reports undertaken by Confederation of Indian Industry from time to time. These reports enabled
us to gain a holistic view of the rural connectivity needs and extrapolate the existing models to tailor made solutions
for Rural Coverage.

Backeround

India started 1ts economc liberalization program in 1991, In 1994, the first step to opening the telecom market to
privatization was taken. The first private sector wire line and cellular licenses were issued in 1995, From then on,
Indian telecom has seen several milestones crossed and suffered many stumbles on the way that provided valuable
lessons. The effective telecom tanff for domestic voice service has dropped from Rs 14 per minute to about Rs 0.50
per minute in the last 10 vears. The result is that the number of telephone connections (wireline and wireless lines)
has doubled in the past three years, to about 200 million. The Ministry of Telecom has set a target for 2007 of about
250 million connections and mobile coverage for 85% of the country's geographical area, from about 30% today.
India now has crossed the 200 million subsenbers including both fixed subscribers and mobile subscribers early in
2007. That may seem like a large figure, but with a population of 1.08 billion, 1t translates to just 14 phones for every
100 people. And that number is skewed by the relative wealth of the cities - while urban teledensity 18 around 31
percent, just 2 percent of the rural population has phone lines, With India's expanding middle class, demand for
telephone services is growmg beyond carriers' ability to keep up.

With respect to rural connectivity, the government's objective is to reach about 50 million rural connections, or one
phone per three rural households, by 2007 and about 80 million rural connections, or one phone per two rural
households, by 2010,

Methodology Used

The project work was carried out mainly through Secondary resources, Most of the project data has been
attained by reviewing the market research available on broadband wireless access in India, including:

. Conlederation of Indian Industry reports and surveys
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. Numerous articles in magazines and newspapers
. TRAI website

o Indian ISP Association

. WiMAX Forum White Papers

o And many more sources mentioned in the report

Apart from this, the business model was proposed based on an interview with Ms. Sonia Garga of Telsima
Commumnications Pvt. Lid.

Analysis & Proposed Business Model

Explanation

1) The business model was made for covering atleast 10 villages from two base stations with 2 MB/s backhaul
each.

2) Imitially in the Year 1, it is proposed to put up 2 Base stations which are four sector high gam antennas, so as
to have maximum coverage area.

3) The target for the fist year 1s 25 consumers spread over around 15-20 villages. Mainly these consumers
would be the village kiosk operators, as mdividual ownership i1s difficult in these areas.

4) Then the increase in customer base would be due to addition of Primary Health Centers (PHCs), Village

Schools and educational institutes and lone individual customers,

5) The bandwidth would be taken from BSNL on lease basis.

6) The equipment used 1s of Telsima Communications Pvt. Ltd. and the rates are taken as tentative ones. as
stated inan interview with Ms Sonia Garga, Telsima Corporation.
7) It 1s proposed to have two base stations, which would cover a radius ofabout 12-15 kilometers.
Service Area Information Year | Year 2 Year 3 Year 4 Year 5
No, of Consumers(hit rate) 25 35 50 60 65
Fixed revenue per subscriber
per month(Rs.) 1500 1500 1500 1500 1500
Voice Revenue Per Kiosk
{considening 15 kiosks in 15t 2 years
to 35 kiosks i last 3 years)
(Rs. 100 per day per kiosk) 45000 45000 LO50G0 105000 1 5000
Equipment Pricing
4 sector high gain base station price(Rs.)| 1200000
price reduction - base station(in%) 1] 0 0 i) 0
base station price with price reduction 1200000
back haul link per base station(Rs:) 200000
NMS(Rs.) 4500
Equipment required Incremental
No. of base stations 2
backhaul 2
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Funding required
Total BTS 2400000
Backhaul 400000
Bandwidth tariffi2 MBps for 15Kms) | 66688 6668 66688 66688 66688
OPEX
Salaries 100000 110000 121000 133100 146100
Power Backup per BTS per month(Rs.) 10800 10800 10800 10800 10800
Total Power Backup for total BTS 259200 | 259200 259200 259200 259200
site required(for total no. of BTS) 144000 | 144000 144000 144000 144000
Office rent(per annum) 100000 | 110000 121000 133100 146100
Misc. Expenditure 100000 | 100000 100000 100000 100000
Total CAPEX + OPEX 3574388 | 789932 811888 R36088 R73508
CUMULATIVE CAPEX + OPEX 3574388 | 4364320 5176208 | 6012296 6885804
Revenue
revenue-ineremental 990000 | 1170000 2160000 | 2340000 2430000
revenue-cumulative 990000 | 2160000 4320000 | 6660000 9090000
PROFIT 2584388 | -2204320 | -856208 647704 2204196
Analysis
1. Based on the type ol area (Urban, Suburban, and Rural) will determine your cell height. The cell height and

topography (dense trees, desert, flat, hilly, etc) will determine your cell radius. In rural areas for providing
wider coverage, we will have to deploy high-rise antennas.

There are risks involved for companies who are the first to enter the market: releasing services that aren't
Despite tremendous hype around WiMAX, the WiMAX chipset market has a relatively small number of
Carriers cannot take the nisk of deploying a product or solution that promises to reduce its cost sometime in

Handheld devices are expected to be in the higher price range of around Rs.40, 000.00 initially, which does

The markel opportunities for WiMAX will take time to develop while the economics and performance of the

2
technologically mature.
established players hike Intel, as the market is quite nascent.
4.
the future and not right away.
5.
not justify the migration to Mobile WiMAX.
6.
technology, in particular in a mobile environment, are less certain.
T

Unlike Wi-Fi, the initial adoption of WiMAX and the subsequent trend toward attractive price points and
more widespread usage is heavily dependent upon the success of the operator business model.
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WIMAX deploymenis m rural areas can help to tap in the unserved demographic and geographic segments,
These network rollouts have to backed by new and mnovative content development, especially the region
specific content in the local language

Companies may have to work on very meager retumns initially, though the returns are expected to grow with
increase in both quality and quantity of services offered.

Addressing the rural market a good business decision, as the investments are low and the break-even periods
are not very high.

License free spectrum can be used i rural areas but it encourages more competition as well as the QoS isnot
guaranteed.

As the licensing is given on the basis of circles and not region wise, therefore the cost of the licensed
spectrum can be recovered from the urban areas itself. Thus serving the rural areas gives added advantage to
the operators by boosting their profits.

Conclusion & Recommendations

LA

Deploying WiMAX equipment today provides carriers with the time and flexibility to choose the WiMAX
profile (802.16d or 802.16e) whichever best suits their business case. There is also a provision of dual
compatibility given by some equipment vendors which enables operators to use the same equipments for
both “d" and “e” standards.

If an operator chooses to cherry-pick regions for deployment, the lower density and underserved areas
require less initial investment, provide a faster payback and can be deployed with license-exempt spectrum
with minimal risk of interference. This also provides a new operator the opportunity to build a reputation for
quality of service ina low risk environment before deploying in the more highly competitive urban areas.

In rural areas without ADSL 1t 1s easier to gain market share, however the users per square km are low. In
these areas itis suggested to deploy Fixed WiMAX with high Gam Antennas at the CPE to enable a large cell
radius. Even though this will invelve additional mstallation costs for an outdoor antenna, it may reduce the
overall Opex per subscriber since mare subscribers could be added per site (due to the larger cell radius).

For covering the rural areas, government should give incentives to the private operators to encourage them
to take the mitiative. Adequate use of USO fund is the imperative of the hour on the part of the government.

Government subsidized CPEs can be provided to the rural consumers so as to encouraged the use of
WiMAX by more and more of population. A standard subscriber station or a CPE cost anywhere around Rs.
12,000,000 Rs, 15,000,00 and it is expected to come down to around Rs. 4.500.00 1n coming years.

Subsidy can also be extended to the computer equipment required for accessing Internet. Easy loans from
covernment banks should also be made avilable so as to help increase the PC penetration.

Efforts to make the new generations literate should also include computer literacy programmes, so that the
majority of Indian population can enjoy the fruits of 1CT.

Encouraging of e-governance, telemedicine, VoIP services, ete. would act as an enabler for proliferation of
the ICT services via WiMAX in rural areas. The problem here is that most of the projects are in the pilot
stages and even though some of them are very successful; the same model is not replicated and does not
become scalable. E?{dmpit.‘ of 'Bhoomi’, a project of Karnataka government for digitization of land records
was a big success; but the model was not taken up on a larger scale 10 other states, The need of the hour s to
make these pilot projects scalable with the help of ICT.
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Absiract

Managed Analytics is an integrated set of offerings of managed services aimed al improving companies’ ability to
acquire, grow and retain the nght customers, As such, it becomes an integrated platform solution for companies
seeking profitable organic growth. By utilizing the measurements garnered from Managed Analytics solutions,
marketers can then offer fact-based recommendations that can be applied directly to a company's overarching
marketing strategy and/or to an agency's client list. For example, marketers can suggest how to best attract and retain
customers, enhance products, prioritize sales efforts, price effectively and much more.

In the information flow of any ergamzation the data is acquired from various data sources and extracted using
various data warehousing tools given by various users and departments. But in such a flow the manual part of data
processing is very significant which affect the time line, cost and revenues of any organization, When the analytics
piece is added to the whole flow any automated part increases the speed up to 60 times. And the whole cyele of
extraction, planning, execution and analysis is accelerated not only reducing the whole time line but also increasing
revenues and reducing OPEX.
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With analytics implementation in an orgamzation there can be a refined data management and results that can be
better analyzed and produce better results. With sectors like telecom and finance dealing wath huge data, they need
tools to manage data as well as interpret that data accurately and take night actions at the right time. At the same time
the job needs to be done with very less cost of ownership and reduced OPEX and should increase the revenues
noticeably. The solution can be outsourcing the job of managing the [T resources to a managed service provider who
provides managed analytic services with more expertise and less cost. The companies can concentrate on their core
processes outsourcing the support processes to the managed service provider, Similar models have been followed
by various telco operators in India like Bharti Airtel and Idea, outsourcing their I'T operations to IBM. There exists
more opportunity in Tier 2 or Tier 3 markets than before, because now more than ever it is possible to create software
that's scalable to companies of any size. Tier 3 an increasingly attractive market will look to lower price points
through managed services or outsource models for the solutions they've deployed at Tierls.

The scope of managed analytics 1s growing due to the following reasons:
Faster Returm on Investment

Reduced OPEX

Increased Revenues

Low Cost of Ownership

Reduced churn rate

Better decision making

VY YYYY

The categorical growth of Bl tools and application is shown below. The major part is in applications and 1s driven by
the BI applications in the applications category. While the analytic tools with modules specific to supply chain,
services, CRM, BPM, ete. also shows a noticeable growth vear on year. Asseeninthe figure the year on year growth
of analytic applications, the predictions are obvious. The Business tools and applications market is predicted to
grow 10 26.6 billion by 2010. The Indian Bl market 1s pegged at 547 dmillion by Frost and Sullivan lead by BFSI (41
percent). IT/ITeS (14 percent) and telecom (12 percent) verticals. With the first stage of IT adoptions by the Indian
organizations, they are now lookmng at analytical tools like BL India remains the key market after China in the APAC
region. There is also a rapid adoption of contact center speech analytics applications, with a growth rate of 120% in
2006 and 100% 2007,
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There are many areas where analytic services can reduce the cost ofoperations and help in inereasing revenues. The
customer churn 1s increasing day by day, as well as the data reporting. Querying and analysis is a very humongous
task when dealing with large data, contact centers require new ways to service customers, score carding, finding
premium customers, etc., billing operations need to find the revenue leakage poimnts. So telecom operators need
various kinds of services like data analytics, contact center analytics, billing analytics, customer analytics,
marketing analytics, [inancial analytics, churn analytics, work force analytics, ete.

The strength of BPO's 15 also mcreasing day by day as well as the data they need to manage ranges from 10
terabytes to 20 terabytes. Each person approximately takes 600 calls a week. So the data managed by contact
centers 15 huge. Using analytic wols reduces the time required by ten times for customer and contact centers
data management.

Roduced by Revanue

Analytics

Fercentage ——— [13% 5% 4.5% 0.5%
Rovenue

Leakage

Revenue Leakage points (n the revenue chiain

Figure 3

The large number of OSS and BSS systems, along with the introduction of new technologies is combining to create a
chaos, which is increasing the proportion of revenue leakage. The industry currently cites a figure of 30% revenue
leakage for data communications networks used by wireless operators, and 15-19% leakage in flat rate charges for
wire line operators. When payment based on volume and type of content begins, however, the problem is expected
to worsen. In short, most leakage 1s due to failures in collecting and analyzing information, mcompatibility between
syslems such as OSS and BSS, ete, The major leakage is between swilch and mediation Le. 13% leakage and this
loss can be reduced using revenue analytics.

Although B0% of telcos have rolled out Inbound Customer Marketing (ICM) systems at call centers, only 21% and
25% have employed similar methods via Web and retail channels respectively. An integrated, best-of-breed
approach to ICM has been proven to be highly effective, with a leading mobile operatar achieving sales conversion
rates of 50% for 1ts inbound marketing campaigns. An enterprise marketing system can be implemented to provide
multi-channel, multi-wave campaign management and to help design. test, execute and analyze market programs
and grow campaign volume by 20%. Though sophisticated marketing methods are available today and they can
target soume of the biggest business challenges telcos face, such as low ARPU, high customer churn, and long time-to
market for new offers, yvet operators are still missing a trick here, So it can be said that though the 1CM can be
changed into sophisticated marketing but due to unwillingness of telcos to adapt to those, the chum rate is stll
maintained. The scope of marketing analytics can be seen here where the analytic service provider. keeping mto
consideration the prevailing churn rate can change the marketing processes.

The monthly churn rate that Indian operators grapple with ranges from 3.5% to 6%. That means around 3.5 - 0% of
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wireless customers move from one operator to another every month. The study found that it costs 133% more to sell
new accounts than retaining existing ones. Taking a hypothetical example:

Caption Value

Subscriber Base 30mn

Annual Churn [%] 30%(2.5% per month)
Annual Churn [# Subscrniber Base] 1.5mmn

ARPU per Six Months $270{545 per month)
Total Revenue Loss Per Year 5405mn

Total Customer Acquisition Cost $310

Total Revenue Loss Per Year S465mn

Total Bottom Line Impact Of Churn Per Year 5870mn

Figure 4.Effect due to Customer Chum

So the percentage merease in cost due to cost incurred in acquiring new customers does the subscriber base generate
10,75% of the total revenues.

Compantes deploying advanced customer acquisition platforms (customer analvtics) generally see a return on
mvestment (ROI) across multiple performance dimensions.

Examples of customer acquisition ROI

m 50% increase in annual postpaid activation rate

m 35% reduction in manual review rates

m | 5% reduction in application processing costs

m | 5% reduction in risk and fraud rates

m 25% [aster implementation of business policy changes

The benefits of analyvtics are seen in vanous areas:

L. Marketing benefits

Several campaigns have achieved double-digit response rates. Overall profit per booked account is up by 35% and profit
per campaign by 10%. The companies can also boost gross adds and new revenues by increasing campaign frequency

from 2-3 per month to 15-20 per month, the reason being the decrease in cycle times for data integration and campaign
planning, execution and analysis.

1, Customer acquisition benefits

It can achieve a 50% reduction in fraud losses and a 38% reduction in net bad debt. The company's account charge off rate
may drop from 3% to 2.75%. In addition, a 10% increase in approval rate and a reduction in application processing costs
by 30%.

3. Customier management benefits
Ongoing detection enables the companies to reduce net bad debt by 38% and fraud by 50%. ASL reassessment may

increase profit per acconmt by 12%. The company's churn rate improves by 20% and its retention costs are down 50%.
Retention and cross-sell initiatives boest ARPU by 5% in 12 months. Monthly collections operating costs may go down
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by 35%.
4. Operations benefits

With the ability to act before netwark problems occur, the company will now be able to reduce network down time
substantially. The company can identity and correct, or prevent, substantial revenue leakage.

S0, to conclude the customer can increase the revenues by the various analytic services by paying only a very small
portion of the revenue. Reducing the customer churn and acquiring new customers is the first requirement of any
competitive market operator. It 1s no wonder. given the importance of the decision and all the challenges affecting it.
that customer acquisition 1s one of the best places for service providers to focus analytics and decision automation
technology. By adjusting the levers of profitability within the customer acquisition process, providers can achieve
significant results. In fact, companies deploying advanced customer acquisition platforms generally see a return on
mvestment (ROI) across multiple performance dimensions. On the other hand the managed analytic service
provider earns the same by owning analytic solution, which can be used for various customers simultaneously.

Literature review done before starting with the project:

The study is done using the statistics of telecommunications industry all over the world. The market growth of
analytic services 1s studied considering all parts of the globe. The financial analysis is done taking industry
standards as certain assumptions, The inputs for the analysis are taken according to India. The case study is done
using the statistics of Indian telecom market. The service offerings of various solution vendors and service providers
are studhed not specific to any particular region.

Methodology:

The study 15 based totally on secondary resources (Siemens, Intemet and Industry Research Reports). To complete
the study it 1s necessary to understand SaaS and different services provided under it. Analytics as a service offering.

i T
Software as a Service

Different services under SaasS

v

Managed Analvtic Services
service offering, service functions and
differentiator for various mdustries

v

Potential and Trends worldwide of
Managed Analytic Services

v

Different Solution Vendors
Comparative analysis and key
performance areas

v

Different Analvtic Service Providers
Specific To Telecom

v ﬁ

o
Revenue impact and a conclusive case study
of a telco benefiting from analytic services
L9 =
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Results and Analysis:

Analytics play a direct role in decreasing the OPEX and increase the revenues which are a major cause of concermn of
various telcos. The key areas where the revenue impact can be seen are

» Customer Churn: Cost of acquisition is very high, revenue per user is lost
« Revenues increased due to analytiesis 1.5%
* Costreduced due to analytics is 4.8% (by reducing 2% churn rate).

# Subscriber Acquisition Cost: Reduced Application processing cost, increased decision automation, risk

management (decrease in bad rates), increased approval rates
= Itcanreduce the SAC fora wireless operator up to 30%
# Better Customer Management
* Revenues increased due to analytics 15 2.8%

» Decreased revenue leakage: 7-25% of provisioned services are not billed and the revenue loss due to fatlure of
billing one call per month per subscriber is 1.5%. SO one can realize the revenue leakage in the revenue chain
where major leakage of 13%. whichaccounts to be the cause o 56% of the leakage is between the switch and
medhation,

* Revenues increased due to analytics is 3%
» Marketing Analytics: Increasing campaign frequency, automated decisioning, segmenting and targeting are
The results of marketing analytics which results into the following
* Overall profit per account is up by 35%, profit per campaign is up by 10%.
« Revenues increased due to analyticsis 1.6%
+ Sales conversion rates of 50% when operators are using Inbound Customer Marketing

Conclusion:

The result shown above is the immediate future of the telecommunications industry. The way the above business is

carried on is the way leading carriers are begmning to operatewith greatly improved precision, msight and control

despite ever-increasing change, complexity and speed. The company, which carries out such a kind of business, is
created on the basis of the capabilities and benefits analytic services are delivenng today.

Telecommunications companies today are undergoing a wansformation that will enable them to thrive amidst new
markets, business models, services and competitors, To compete aggressively for market share, the companies must
be able to make complex decisions about ndividual customers in real time with extreme accuracy. To achieve the
requisite cost structure and improve eamings, they must also streamline processes across the customer lifecycle and
ensure booked revenue 1s showing up on the bottom line.
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Abstract

India has a total of 6,38,499 villages out of which about 44,856 villages are uninhabited as per 2001 census. Around
594,000 inhabited villages' account for 72% of the total population of India. Till date, only 60% of India's geography
m terms of telephone penetration has been covered, and a large part of rural geography is vet to be covered.
Infrastructure support for mobile services will act as a catalyst for rural growth. The USO mitiatuve of providing
services will help in increasing footprint in rural areas.

To augment the penetration throughout India, DoT formed USO Fund which was funded through Universal Access
Levy charged (@ 3% of Adjusted Gross Revenue (AGR) of telecom service providers. The USO Fund became part
of the statute through a 2003 amendment to the Indian Telegraph Act (ITA) 1885, Section 3 (LA) of the ITA, relating
to definitions, states: "Umversal Service Obligation means the obligation to provide access to basic telegraph
services to people m the rural and remote areas at affordable and reasonable prices.” Section 9D (2) of the Act states:
"The Fund shall be utilized exclusively for meeting the Umversal Service Obligation,™

Asof30" April 2007, atotal ofabout Rs, 15,000 crore had been collected from various operators on account of USO
Levy. Out ofthis, about Rs, 5,100 ¢rore was allocated all of which was disbursed.

USO Fund status as on 30.04.2007 (in Rs. Crore)
Veat . ) Allocation and )
Collection Disbursement Comulative balance
2002-03 L653.61 300 1.353.61
2003-04 214322 200 3,296.83
2004-05 3457.73 1.314.59 543997
2005-06 3.533.29 1,766.85 T.206.41
2006-07 421113 1,500.00 9.917.54
Total 14.998.98 5.081.44 9.917.54

Source: Telecom Live- July 07

Note: For the yvear 2007-08, Rs. 10.08 crore disbursed against an allotment of Rs. 225 crore out of Rs. 1,800 crore
announced in the parhament.
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As for the disbursement, Bid among the various cellular operators took place and finally an agreement was signed
with BSNL, Reliance Communications Ltd., TTSL and TTML in March'05 for 1685 Short Distance Charging Areas
(SDCAs).

One out of the above-mentioned operators won the bid in 42 Secondary Switching Areas (SSAs), out of which 3
SSAs were in Punjab, Under the USO obligation, this operator covered 12 SDCAs in these 3 S5As. The proposition
realized the operator's vision of a substantial growth in demand for its Fixed Wireless Telephones in rural areas,
which in turn increased its total Market share.

Aunigue product was launched under Rural Telephony Business with entry cost of Rs 1,000, Under FWT with life -
time incoming free, 33 Paisa INR credit on daily basis for 2 years along with other features. The operator achieved
120000 FWT target under USO by 31" March 2007 in one year.

The problem

Though the operator was able to achieve its target of Direct Exchange Lmes (DEL) installation, it was confronted
with a unique dilemma. Around 42% of the people in these SSAs having FWT were not recharging their phones and
had a balance of lessthen Rs.5. This was a huge revenue loss for the operator.

Revenue from Recharge Coupon Vouchers is the bread and butter for the Cellular operators and due to vanous
unknown reasons these proceeds were going down for RTB business in Amntsar Cluster. The question, Can
operator with these conditions be able to sustain its profits and QoS in villages, had to be answered.

Through this study, we have tried to find out the vanous causes as to why customers covered under Rural Telephony
Business are not recharging their phone sets, which is further causing revenue loss to the operator.

SDCA Tatal Customers Balance Less than Yhage
Activated Rs. 5/ customer Gap
Batala 14655 6186 42%
Pathankot 10575 4603 44%
Gurdaspur 13477 5426 40%
Quadian 8449 3901 46%
Dinanagar 5711 2235 39%
52867 22351 42%

Drop Sheet for Amritsar Cluster

The adjoming table shows the problem faced by the operator in Rural Telephony Business, Out of 7.26.915 Rural
Direct Exchange Lines (RDEL)s activated by this operator through out India, 1,17,345 were activated in Punjab.
Outofthese 1,17.345 RDEL'S in Punjab circle, 52 867 we activated in Amritsar cluster,

Out of the total activitation i Amritsar cluster, around 22,351 were not regularly recharged which 1s around 42% of
the total activations.

The break up of this 42% gap 1s also shown inthe adjoining table.

The table clearly shows that the maximum gap 1s in the region of Quadian, which has a gap of 46%. Quadian is
closely followed by Pathankot and Batala SDCAs, which accounts for 44% and 42% respectively followed by
others.
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Literature read before starting the project

Reports m the behavior of the rural consumers.

Rural telephony scenario given by TRAI reports.

Operator's consumer data sheets.

Detailed reports of non- recharging by the consumer.

MS Excel data sheets of customer profile for FWE.

Cellular Network reports for the Punjab region.

Dhstributor wise analysis for drop in tertiary revenue.

Retailer drop out rate in the villages.

» Geography of locations in areas close to International borders,

Methodology

An extensive Market Research was undertaken to find out the various reasons for non-recharging of RTB sets m this
circle.

Many villages in the following Tehsils were extensively covered and Individual feedback was taken from the
customers as towhy are they not recharging their phones.

-Batala - Dinanagar ~Gurdaspur -Pathankot -Quadian

1. Criterion for selecting the target segment:

o Counting cases of most affected villages from MIS

e Short listing based upon high no. of cases

e Selection based upon most entical villages and distributors in the cluster
e Uniform selection of cases from the cluster to reduce sampling error

e Focus to have 3-15 cases per village based upon total no. of cases

o Selecting retailers for mystery calling for various parameters.

2. Data gathering through Market survey

Selected villages in the Amritsar cluster were divided lor eflicient collection of data in route plan or called beat plan.
As the territory covered in the survey was geographically large as some of the villages were at a distance of around
55K m away from the distributor center, an effective planning for deciding route plan for action was very important.
As some of the villages were m vicinity of Pakistan border, appropriate care was exercised to avoud any unforeseen
circumstances. To reach our target segment effectively and to save ime, junior engineers/ Runners was convoyed.
RTB customers were directly contacted at their residential locations,

3. Quantitative analysis.
4. Arriving at the conclusion.

5. Suggesting the recommendations.
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Questionnaire RTB

DEL no. Name of customer:

Profession: 1 B R D b e e S

I.For how long are you using the phone?
0-3months o0 4-6bmonths o 7-9Ymonths o 10-12 months o

2. Why do you use the phone?
Only for Incoming o Incommg as well as Outgomg. o

3. What 1s/are the reason/s for your non-recharging of the phone?

Non-availability of the RCY ol
Problem with the equipment o
Poor Network Coverage o
High call rates u]
Others o

4. What do you consider about the quality of the network?
Good ! Average ] Poor

5. Is Operator's retailer present in your area?
Yes 0 No 0

6. Are recharge coupons vouchers readily available with these retailers?
Yes | No 0

7. Are you facing any problem with your phone set?
Yes = No m] Sometimes

8. Do you think that RCVs should be available m Rs. 10/20/30/50 denominations?
Yes 0 No 0

9. Do you use a connection from any other Service Provider?
Yes o No 0

10, Do you get regular repair service on your call within specific ime?
Yes o No o Sometimes

11. Any other suggestions?
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Results/Analysis

The following were the various causes for non-recharging that came out as a result of the Market Research:
Absence of the Operator's retailer in the village.

Poor Quality of Operator's Network in the village.

Troubie with Phone Set.

Non-Availability of Small RCVs (10/20/30/50 denominations).

Maonetary Problem of the customer.

Outsiders/ Neighbours make outgoing calls.

People use their Mobile Phones for outgomg calls.

Word of Mouth Negative publicity in the villages.

001 v T L R e

Some of the graphical representations based upon the research:

» Availability of Recharge coupons vouchers with the retailers
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Recommendations

Launch of RCV of Rs. 50 denomination.

Opening more retail counters as per the requirement.
Improvement m MarCom.

Up gradation of the network and enhancement ofits quality.
Replacement of faulty sets.

Check on Black Marketing of RCVs, Chargers, Di-Poles ete.
Quick availability of RCV with Retailers.

Motivation of the Ground team e.g, incentives/awards etc.
Initiation of e-recharge.

Proper Accessornies avatlability,

Collaboration with local NGOs for micro-financing the FWTs.
Infrastructure Sharing to reduce costs.

Conclusion

There have been very few telecom networks based applications in rural markets, which can benefit the local
community. Unequal access to communications, leading to a huge digital divide between rich and poor, the urban
and the rural populace, has only increased the existing divide. Also, different rural geographies display considerable
heterogeneity calling for a rural specific and region specific strategy.

Launching services in the Indian hinterland will be a total new experience for the operators. The challenge lies in
understanding rural consumers and bringing services specific to that rural audience. A detailed region wise strategy
should be formulated and specific targets must be set for rural markets. The Indian Government, along with the
cellular operators, has to devise the innovation at rural level and hat a 700 million Bottom of Pyramid market.

High technology at a cheap price along with supply chain support and effective MarCom will definitely drive the
volume. Telecom operators can choose from corDECT, WiF1, WiMax, or other technologies for providing access to
rural areas. It is true that the rural market has traditional problems of accessibility and availability but once they are
empowered with better technelogy and produets, unlocking of the potential revenue in the rural areas will be the
prime source of revenue for operators. For now, the service providers have to deliver and wait. ..
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Abstract

Although as Indians, we can boast of an exponential growth in the number of mobile subscribers, there is, however,
a huge disparity in the rural Vs urban teledensity figures. Urban India prides itself at achieving a teledensity of about
45%, whereas the rural areas display a dismal teledensity ligure of about 2%. The overall teledensity is presently
23.89 %. (As per Dec 2007 figures released by TRAL)

The Government in association with the regulator 1e. Telecom Regulatory Authority of India (TRAI) and the
Universal Service Obligation (USQ) Fund has planned and 15 implementing a series of measures to lessen the
Urban-Rural Digital Divide.

In its recommendation to the Government titled * Growth of Telecom services in rural India -The Way Forward
dated October 3, 2005 the TRA] has suggested the following points (1) Govt sid for creation of basic wireless
mfrastructure through USO Fund (1) Infrastructure sharing and incentivising Infrastructure Providers for building
basi¢ telecom infrastructure in the rural areas (iii) Introduction of a new “Niche Player” license (1v) Reduction in
both spectrum as well as transponder ees for VSAT terminals. (v) Reduction in taxes & levies for operators doing
business in rural areas.

Inferences from the FMCG experiments for eg ITC e-chaupal in the villages suggest that the rural population also
has a considerable amount of disposable income. So, like their urban counterparts they too can pay for the telecom
services but, presently because of low teledensity the rural market falls short of the required critical mass for an
operator to make the investment worthwhile, This paper proposes a model to solve the above-mentioned problem by
suggestng the concept of Village Virtual Network Operator (VVNO).

Introduction:

There 1s a positive co-relation between the teledensity and the GDP of a country as the growth m the
telecommunication sector has linkages to the other sectors of the economy. It is therefore, imperative that the
telecommunication sector in the country grows at arapid rate 50 that the access 1s available in all parts of the country
including rural and remote areas.

Bearing this fact in mind the Government from time to time on recommendations of the TRAI has made the
necessary policy changes. The efficacy of these policy intiatives is reflected inthe fact that we add on an average 6.5
million wireless subscribers every month. In terms of absolute numbers the A circles lead the way, but if we consider
%o growth figures the C circles come out as leaders. But the concern emanates from the fact that both in A as wellas C
circles the rural areas are still not connected adequately. And so is the fear that they might lose out on the IT
revolution that the rest of the country is benefitting [rom.
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Reasons for low penetration of telecom services in rural areas:

l. The population in villages 1s scattered over a larger geographic area so extending coverage to all parts
Becomes expensive. To add to that, the minutes ol usage of telecom services there 1s very low. so, returm on
imvestment is slow.

2; The maccessibility of some remote regions makes installation and maintenance of telecom equipment very
difficult and expensive. Non-availability of local village based technicians worsens the situation.

3 The demand for data services 1s nonexistent in the villages due to illiteracy. Absence of websites showing
local language based relevant content adds to the woes of the operators.

4. The inability of the telecom regulator in providing a clear policy aboul the use of other media, like the cable
television network for provision of telecom services.

The concept of VNO

The concept of Virtual Network Operator (VNO) is generally adopted in mature telecom markets to serve a niche
category of subscribers. An operator who owns the network sells bulk airtime minutes to another operator whose
core business is not telecom but some allied area of business. The latter is called the VNO. The parent operator has to
ensure that the VNO's line of intended telecom business does not canmibalize his own existing subscriber segment.
Generally the parent operator allows the VNO to operate in a segment where he perceives himself to be weak in,
Thus it1s a symbiotic relationship between the operator and the YNO.

Although TRAIL has recommended VNO concept to the Government it has not yet been accepted .So, so far there 1s
no provision for awarding of a separate VNO license. But interested companies can form a JV#* and start operations
but the license will be held only by the parent company.

Significant Studies available on the Internet suggest that India is an appropriate market for VNOs with some metro
cities (Delhi, Mumbai and Chennai) appearing to display ideal market conditions for VNO launch. But the author
feels that the villages form a more ideal market.

Present Scenario
Presently a lot of NGOs and self-help groups are engaged n extending the reach of telecom in rural area.

Profit Driven Projects:
ITC e-chaupal , N-Longue .Drishtee (using existing telecom mfra-structure)

Grant/aid driven:

| MS Swaminathan Center (in Pondichery, focused on agniculture and fishing apphications).

2 Tara-haat (focus on rural enterprses)

3 Akshaya (in Kerala with Government support).

4. Gyandoot (in M.P. with focus on e-Governance}- operated by n-Logue.

5 Rural E-Seva (in East Godavan District of AP wiath focus one-governance)

6. Warana Village (in Maharashtra by NIC) operated

But none of these projects have involved a Telecom operator: this means that we have missed out on a crucial piece
in the jigsaw puzzle.

The proposed solution:
The problem of urban-rural digital divide can be addressed by following method

. The Operator-NGO Village Virtual Network Operator
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About Vigyan Ashram

The above method can be understood by studying the work done by an NGO working in Pabal, a village near Pune.
Maharashtra. Vigyan Ashram develops a complete program for giving vocational training to the youth in rural and
urban areas. Vigyan Ashram developed several innovative technologies and successfully commercialized them by
training school dropouts.

Vigyan Ashram started by Dr Kalbag works with the villagers of Pabal. a village on the Pune Nashik highway.
Vigyan Ashram along with n-Logue Communications, a company started by a group of professors from [T Chennai
waorks towards the provision of telecom services in Pabal. The indigenous technology “Cordect” developed by 1T
Chennai is used to provide Internet connection and the voice communication 15 provided through Tata Indicom's
cellular network. Thus, Vigyan Ashram was able to reach the remotest of the villages and provide telephone
connectivity there.

Through their joint imtiative Vigyan Ashram, N-Logue & Tata Indicom have overcome the two major reasons for

low rural telecom penetration:

1) Volunteers of Vigyan Ashram mitially did the mstallation and maintenance of the customer premise
equipment and gradually villagers were trained to do the same. So, telecom operator did not incur any
incremental cost for repair & maintenance. The delay involved also is avoided as it is done locally in the
village, This ensures that the instrument remains in working condition most of the time, leading to more use
of telecom services: This in turn increases the minutes of usage adding to the profitability of the operators
and finally culmmating into faster return on investment employed.

2) The project involved the setting up of villages Internet cafes called as kiosks, These are managed and run by
entrepreneurs from the village nself. With help from UT Mumbai local language based relevant content was
made available to the villagers for eg information about farming or animal husbandry, This means that the
villagers surf more on the net adding 1o the income of the kiosk owner. This in tumn has led to increased
demand for bandwidth, With assured demand for bandwidth other operators also set up their network. This
has led to the overall development of telecom services in the area.

So, an operator like Tata Indicom can form a JV with a local NGO where the NGO can be called as Village Virtual
Network Operator. The area ofactivity of the two should be clearty demarcated.

The operator should look after: (i) Holding of Telecom License (i) Network deployment, maintenance & billing
(iii) Marketing & Advertising done by the operator on the national level.

The NGO should look after: (i) Provision ol local customer care centers (either mobile or resident) for addressing
issues like customer complaints, ensuring the availability of recharge vouchers, bill collection centers ete. (ii)
Volunteers of the NGO should impart training to the villagers on upkeep of the customer premise equipment and
also provide repair service incase the villagers are not able to handle it. (iif) A customer care eall center meant for
four to five villages with executives responding in the local language.

A revenue sharing agreement should be signed between the operator and the NGO,

What does the operator gain out of this arrangement?

1) The capex® involved in the rollout of rural network has been brought down by (i) Infrastructure sharing
encouraged by USO (ii) Tower companies offermg passive infrastructure on rental basis.

2) The opex *involved in providing the services is shared by the NGO,

3 There is no business threat 10 the operator from the NG () as telecom business is not the core ac tivity of the
latter.

4) This arrangement can go on till the time the rural market doesn't gather the critical mass for it to be a viable

full-fledged business venture. Till such time the operator can focus fully on important issues like network
optimization ele.

74



Willwge Virtual Network Chperutor (VVINCH

5) In the present operator-distributor-retailer arrangement availability of recharge coupons to rural
subscribers 1s not always possible due to (1) difficult terrain or (i) Low value of the sale makes the tnp of the
retailer unviable. The NGO with its local presence can deal with this situation.

6) Most of the operator's call centers are based 1n the cities. Many a time call center executives are unable to
help a rural subscriber due to ignorance of local problems . The NGO's rural call center will employ
locals who they can help the rural subscribers ina better way.

7) With the rural market properly taken care of by the NGO, the operator can focus totally on the fiercely
competitive urban market and with the declinimg voice ARPUY the operator can put in all efforts on
laumehmg of new value-added services to pep up the data component of the ARPLL

What does the NGO gain out of this arrangement?

1. The new assignment can be done while managing its core activity and so it does not have to invest time

separately. But by domng this additional assignment the NGO will earn sufficient revenue (o finance other

projects for which there might be some funding problems.

The entire customer care activity can be done by the volunteers during their usual interaction with the

villagers . The volunteers just need to carry with them things like recharge vouchers, bills ete.

. 4 As the extent of telecom penetration influences the economic prosperity of the region, the NGOs job of
ensuring this becomes casier with the backmg of a corporate entity.

b

Conclusion:

With the invelvement of the telecom operator, his technical expertise, advantages of economies of scale, experience
in ather parts of the country and overall financial capabilities can be fully utilized in the project.

The other version of the VVNO concept may also involve a local cable operator with similar revenue share
arrangement.

Thus, this model of the VVNO 1fimplemented has the potential to solve the big problem of the Digital Divide,

Road map for effective implementation:

1. In some areas the NGOs may not have the desmred techmical bent of mind and so the operator may have to
invest into the training of the NGO staft. In such cases organizations like Marathi Vigyan Panshad can help
i mparting trammng to the NGO volunteers & the villagers.

2, The Government has not vet aceepted the VNO concept and so proactive regulatory inmtiatives by the
covernment will greatly help the effective implementation of this concept.
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