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Bio of the Resource Person:
e Mr. Hersh Shah serves as a Chief Executive Officer at IRM India Affiliate, the world’s leading
professional body for enterprise risk management education, research and thought leadership.

e He is a chartered accountant and an Alumni of [IM C, has over 12 years of experience in audit
and assurance, enterprise risk management, consulting and corporate finance including
structuring strategic alliances & partnerships.

e He was one of the 450 people to be selected in 2014 for a social entrepreneurship train journey
across India which helped in deciphering rural and semi-urban India.
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Minutes of Meeting:
Key Points Discussed:

¢ When you prepare for the presentation think of what it is that the audience will retain.
e Consumers are coming closer to smartphones.

e Whether you are hour driven or objective driven?

e Jobs are different these days as compared to previous jobs

e Learnto Relearn and unlearn

e Market changing at a very fast and consumerism

e After lockdown very different expectations from brands

e This is the era of Renaissance

e Be inquisitive and question everything.

e R&D is fast moving. Fail first and fail fast.

e Be very careful of social media content

e New Machine age is coming.

e Biggest Impact social media is that it erased the boundaries between virtual and real

world

e Businesses today must follow iteration innovation and disruption

Conclusion:

Understanding what we can do for the today of tomorrow; and

make use of the digital transformation.
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