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● Name: Anil Jain 

● Organization: Accenture Strategy 

● Conducted By: PCIT 

● Date: 21st December 2021 

● Purpose of GL: Knowledge sharing session  

● Request came from: PCIT 

● Linkedin ID: https://www.linkedin.com/in/aniljain 

 

 

Bio of the Resource Person: 

 

● Anil Jain is a telecom Industry leader with three decades of experience in business strategy 

and execution. 

● Specialized in revenue growth strategies and scaling platform-based replication of operations 

at large scale in greenfield ventures. 

●  He has hands-on knowledge with process design, improvement and deployment. 

● Cross-functional, cross-industry/country experience across: Telecom, Consumer Products 

and Retail with roles spanning wealth creation within start-ups or leading Change-Mgt within 

existing ones. 
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Minutes of Meeting: 

 

Key Points Discussed: 

 

• Evolution of Smart Technology with reference to mobile phones 

• Introduction to CSPs in Home 2.0 

• Evolution of CSP’s in the Indian context – Traditional and Predatory Marketing Strategy 

• Various demographics of customer categories and the barriers the age groups face to 

adapt for new technology. 

• Importance of inter-operable Ecosystems with respect to CSPs 

• Graphical representation of global trends in smart home revenues. 

• Data privacy in smart home devices 

• Importance of user experience - plug and play ecosystem 

• Simplified personal experience through technologies like AI/ML analytics, 5G network 

advancements. 

 

 

• Growth of home-based services to create to new sustainable business value and deliver 

the best experience for customers 

 

Conclusion:  

Understanding of how CSPs are shaping the future of Home 2.0 and the ecosystem 

required in CSPs for better adaptability. 
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