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Home must do better and CSPs can make that
happen .

The previous decade (and even farther back) was marked by CSPs losing
the smart home race 1o hyper-scalers who created the smart. call.and
respond speaker - the digital voice assistant

Now, the device market's limitations and capabilities are glaringly
spparent. and COVID-19 is accelerating the need for comprehensive
solutions.

Things are different now - and CSPs can win this time around

Customer Expectations and their willingness to pay (with dollars or
data

* Interoperability

+ Ease of Set up & Management

+  Proactive service delivery

* Hyper-personalization

+  Orchestrating an ecosystem of services for the users” context

Technology Evolution
*  New connectivity capabilities and solutions under 5G
+ Shifting Computing Power closer 1o the data source

The Multi-Sided Platform

A winning CSP business mode!
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COVID-19 has led to the rise of homebody lifestyle giving rise
to smart home opportunities
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“Smart Home" will be a $184B revenue opportunity by 20256

Global smart home revenwes 2021 2025 ($Mn)

Global trends driving growth
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Minutes of Meeting:
Key Points Discussed:

e Evolution of Smart Technology with reference to mobile phones

e Introduction to CSPs in Home 2.0

e Evolution of CSP’s in the Indian context — Traditional and Predatory Marketing Strategy

e Various demographics of customer categories and the barriers the age groups face to
adapt for new technology.

¢ Importance of inter-operable Ecosystems with respect to CSPs

e Graphical representation of global trends in smart home revenues.

e Data privacy in smart home devices

¢ Importance of user experience - plug and play ecosystem

¢ Simplified personal experience through technologies like Al/ML analytics, 5G network
advancements.

e Growth of home-based services to create to new sustainable business value and deliver
the best experience for customers

Conclusion:
Understanding of how CSPs are shaping the future of Home 2.0 and the ecosystem
required in CSPs for better adaptability.
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