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Write Up: 

SIDTM’s Alumni Relations Team is delighted to have organized an insightful session on the 

topic, “Telecom Data Analytics & Cloud” by Mr. Nikhil Suranglikar, who is presently 

associated with _VOIS as the General Manager. He is an esteemed alumnus of batch 2004, and 

has vast experience in the telecom industry. 

The session began with an overview of the evolution of the Telecom sector in India. The road 

to the Mobile revolution is a fascinating 25-year journey. The mobility needs of the customers 

have evolved. Earlier, it was mostly voice & SMS that were taken care of by GSM & CDMA; 

however, today, it is driven by the need for high throughput network technologies. The 

introduction of 4G set the momentum to revamp the entire business landscape. Mr. Suranglikar 

discussed the components of Telecom OSS/BSS architecture and the challenges faced by 

member telecom companies. The low ARPU (fell from Rs 1400 in 1995 to Rs 89 in 2020), 

liquidity, rationalization of the regulatory levies, Adjusted Gross Revenue (AGR) issues, 

spectrum pricing, Right of Way (RoW) rules, and cell tower radiation had a detrimental effect 

on telco's business in India. He highlighted that extensive investment is required in the 

telecommunications business. 

Today is the era of digital transformation. The people and the machines alike are connected to 

the internet continuously and hence leaving enormous digital footprints. Much data is getting 

generated, and it is estimated that by 2025 we will have around 75 billion connected devices 

amounting to 185 Zettabytes of data. The enterprises are determined to use this to achieve 

growth and generate valuable insights. Leveraging big data helps in gaining a competitive 

advantage and enhancing customer experience. Mr. Suranglikar pointed to the accelerated 

deployment of cloud computing to manage big data in the industry. He also shared various use 

cases of Social Network Analytics, International Roaming, User Departments analytics, 



Activation analysis, and Service Request analysis. These technologies augmented AI/ML 

adoption, but he emphasized the need for responsible AI. 

Towards the end, Mr. Suranglikar accentuated that today's telecom industry is entering a 

stirring era of innovation. A confluence of technologies like 5G, IoT, AI, AR/VR/XR promises 

to revolutionize connectivity, creating better, more secure, and personalized experiences for 

all. So he encouraged young managers to learn modern technologies incessantly and evolve. 

The session was concluded with a Q&A session. We thank Mr. Suranglikar for such an 

interactive session that allowed us to explore various dimensions of the industry. 

 

 

 


